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Fall Edition                   October 2010 

From The Desk Of The Executive Director 
Jennifer J. Osterholt 

 

Summer is over and children are back at school but the weather remains very  
warm.  This summer several children who attend the Boys and Girls Club 
participated in Mitch’s Kids Program and the Crestmont Club reading and 
math scores for those children improved remarkably.  For the children 
participating in the program reading scores improved 89% and math skills 
73%.  Congratulations to everyone who completed the program, job well 
done! 
 

Renovation of the Community Building will be completed soon and we plan to 
have on Open House October 21

st
 from 3 until 5 p.m. for both resident and 

the Community.  I hope you will come, see the renovations and learn about 
the new programs that will be offered at the building.  Parent’s, bring your 
teens and learn about our upcoming teen program which is scheduled to 
begin in January. 
 

Resident Council elections have taken place and GED classes have begun at 
the Community building with a total of 20 residents signed up. 
 

All of the remaining dumpster enclosures are currently being replaced at 
Crestmont and what a difference that makes.  It is amazing how one small 
change can have such a big impact on the appearance of our neighborhood.  
The BHA applied for and received a $500,000 grant from the Federal Home 
Loan Bank of Indiana to help with the interior renovation of 30 one bedroom 
units at Crestmont.  Total cost of the project will be just over one million 
dollars.  Renovations should begin in mid-November and the residents 
currently living in the first phase are being relocated now.  Happy Halloween!! 
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From The Desk of rhonda moore 

 

Are you looking for a job?? 
Do you know what the section 3 act of 1968 is?? 

 

Section 3 is a policy mandated by the United States Congress to ensure that employment and 
other economic opportunities are directed toward low and very-low income persons. 
 

To fill out an application and sign a release allowing us to forward your application to companies 
that may be hiring, just ask Michelle or Loina at the front desk of the Bloomington Housing 
Authority.  They will be happy to take your application and we will keep it on file for contractors or 
Housing Authority positions that may come available.  If your application indicates you have the 
required qualifications of open positions your application will be forwarded to the personnel 
reviewing applications.  Public Housing residents will receive first consideration for open 
positions.  Second consideration will go to Section 8 residents, then other low-income people 
living in Monroe County that make under 80% of the area median income. 

Completed Renovations 
The Community Building is now 

completed!  If  you have not seen it 

yet I suggest you stop by. 
 

We recently replaced several sidewalks 

at the Reverend Butler Complex.  

Please do not put salt or sand on the 

new concrete over the winter.  This 

causes the concrete to spall. 
 

Current Upgrades 
Midwest Form Constructors is 

currently replacing the dumpster 

enclosures in Crestmont.  Some of  the 

locations have been changed.  Please 

locate a dumpster near you to 

properly dispose of  your trash. 

Future Improvements 
The BHA received a Federal Home Loan 

Bank Grant in the amount of  $500,000 to 

renovate the interiors of  the thirty, one-

bedroom units, which have not yet been 

renovated in Crestmont.  This project is 

currently out to bid.  This will be a three 

phase project and it is planned to be 

completed within one year. We anticipate 

beginning phase one in early December. 
 

The BHA received a Community 

Development Block Grant for $100,000, 

from the City of  Bloomington 

Department of  Housing & Neighborhood 

Development. This grant will be used to 

complete exterior renovations on the rest 

of  12th, 13th Streets and part of  Illinois 

Street.  These renovations will be 

completed over the next few months.  DO 

NOT HANG ANYTHING ON THE 

BUILDINGS or GUTTERING.  This 

damages the buildings. If you have questions concerning any Capital Improvements 

contact Rhonda Moore at 812-339-3491 ext. 135. 
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Autumn 2010 
From The Desk Of The Administrative Director Nikki Vaught 

 
 

Greetings to all! I hope everyone had a wonderful summer.  As we enter the 
autumn season and winter is upon us; I would like to remind everyone to keep 
your doors and windows closed while the furnace is on.  Remember to get 
your flu shot, and be safe! 
 

As we head into autumn the weather changes rapidly and in this issue of the 
Banner we’ve attached some helpful hints to save on energy and help save 
our planet.  Please take the time to see how you can help. 
 

If you haven’t seen your newly remodeled Community Building please come 
by and see it.  GED classes started in August and many other activities will 
follow.  Upcoming events include:  “Open House” October 21, 2010 from 3:00 
to 5:00 PM and a “Halloween Fest”  October 29, 2010 4:00 to 8:30 PM. 
 

With the help of our residents the BHA intends to apply for a Neighborhood 
Improvement grant from the City HAND department to put a roof over the 
picnic area behind the building. 
 

Please welcome Molly McPherson our new SPEA intern.  Molly will be with us 
for two years and will be working with the residents, planning programming 
and events in our newly renovated community building. 
 

Renovations to complete the remaining thirty, one bedroom units will start very 
soon.  Thank you to the residents who have already moved into other units so 
this venture can start.  The project is due for completion November 2011. 
 

Remember you can help protect you neighborhood by reporting minor crimes 
it’s easy with the new online system available through the Bloomington Police 
Department.  The new online system is available at:  
www.bloomington.in.gov/police.  The department has also set up a laptop in 
the lobby area of the police department, 220 E. Third St. that can be used to file 
reports on a walk-in basis.  Remember the first step to a “crime free” 
neighborhood is you!! 
 

The BHA encourages all families to visit the Boys and Girls club and register 
your children.  Have a safe and healthy autumn and a spectacular 
Halloween!!! 
 

         JUST A REMINDER 
BHA Office Hours Are: 

Monday, Tuesday, Thursday, and Friday 8:00-4:00 
Please note:  The office is open through lunch. 

Wednesday 8:00 until noon. 
Please note:  arrangements for appointments outside of these hours 

may be made by calling your caseworker  339-3491. 
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Message From The Front Desk 
Please bring in your rent/maintenance 
payments in the form of a check or 
money order.  We can NOT give change 
for any overpayment, if you do not have 
the correct amount, the overage will be 
applied to the next months rent.  Also if 
any amount is to be applied to 
maintenance charges or pet deposits be 
sure to inform the person who is 
entering your payment.  We want to be 
sure that all payments received are 
applied to your account properly. 
Remember to always check and keep 
your receipt. 

Getting to Know us 

The staff of bha 
 

Hello, I am Rhonda Moore, Capital Fund Coordinator for the Bloomington Housing 
Authority. 
 

I was born and raised in Bloomington, IN.  My mom and I lived with my grandparents 
downtown on Woodburn Street when I was a child.  I went to McCalla Elementary 
school, which is the same school my Granddad attended when he was a boy. Yes...I am 
a townie and proud of it. 
 

I now live in a house in Ellettsville with my roommate and my tow dogs.  My boxer, 
Madi, and my Jack-Rat-Brat, the Beaver, are my babies.  I don’t have children, but I spend 
a lot of time with my nephews.  I’m sure they are the reason I’m broke today...LOL! 
 

I like fishing, camping, mushroom hunting, horses, yard sales, festivals, hanging out with 
friends and family, riding my motorcycle and making new friends. 
 

Prior to working at the BHA I painted, finished drywall, and supervised new home 
construction and remodeling jobs for several contractors.  I have built and sold three 
homes in Bloomington.  I also managed Monster Karaoke for several years.  That doesn’t 
mean I can sing...LOL! 
 

I have worked at the BHA for nearly thirteen years.  My position at BHA is very 
rewarding.  I get to work with all sorts of people to make a positive difference in our 
community.  I am thankful to work with such wonderful people as the resident, the Board 
of Commissioners, the contractors and my fellow staff members.  I am blessed  

Meeting Of Interest 

Attention All Landlords! 
 

The Community and Family Resource 

Commission will be hosting a 

Landlord Outreach Meeting on 

October 5th, 2010 at Council 

Chambers in the Showers Building 

6:00 to 8:00 PM.  Affordable Housing 

is the topic of this presentation.  BHA, 

Section 8 will be present with 

information about our program and the 

benefits our program has for landlords. 
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Energy and Water Project Update  
 

AMERESCO, Inc. is an energy solutions company 

delivering long-term energy savings through 

innovative systems, strategies and technologies. 

 

 AMERESCO helps businesses reduce operating 

expenses, upgrade and maintain facilities, stabilize 

energy costs, improve occupancy comfort levels, 

increase energy reliability while enhancing  the 

environment.     

     

AMERESCO‟s plan is designed to increase water 

and energy efficiency at the sites which in return 

will increase the quality of life for residents. 

 

Saving energy and water and improving the 

quality of life at the Bloomington Housing 

Authority (BHA)  is a top priority for both 

AMERESCO and the BHA.  

 

 

What follows are some useful guidelines so you 

can “pitch-in” and do your part!   

 

 

 

 

Cut Refrigerator Costs  

 

 
 

Your refrigerator is one of the largest users of 

energy in your apartment.   

 

Below are some tips to help you save energy and 

money with your refrigerator: 

 

 Set your refrigerator in the „Smart Zone‟ -38º 

to 40º degrees and your freezer at 0º to -5º 

degrees to save energy while keeping food 

fresh. 

 

 Put a thermometer in your fridge and adjust 

the setting until it‟s in the Smart Zone. 

 

 Check the seals by placing a flashlight inside 

your fridge and darkening the room.  If any 

light can be seen around the door seals 

(gaskets) you‟re wasting energy and money. 

Call the BHA to get replacement gaskets. 

 

       The Bloomington Housing 
Authority 

            Energy Gazette    
   September 15 2010 
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Facts are Facts 
 

 

A full freezer uses less energy.  Fill up containers of 

water to fill the space. 

 
 

The use of night lights or low watt bulbs instead of 

leaving lights on   

   

Turning off the water while brushing, shaving, and 

soaping up saves, save, saves!    

 

Immediately report water leaks and running toilets 

to the BHA  

   
Only wash and dry full loads of laundry and use 

cold water. 

 

Clean the lint filters on your dryer after each load. 

  

 

Turn off Computers, TVs, DVD players, and other 

electronics when not in use. 

 

Switch off lights when out of the room for more 

than five minutes. Turn off lights when going to bed. 

     
 

Use only compact fluorescent light bulbs, which run 

on 1/4th the energy of incandescent bulbs! 

 

 
 

What Else Can I Do? 
 

 

Keep doors and windows closed while using the 

 furnace or air conditioning  

 

Use microwaves and toaster ovens when cooking 

instead of your oven or range. If you do use your 

stove, defrost food first and cover pots to shorten 

cooking time. 

 

Open refrigerator door only long enough to get the 

food items you need; and organize shelves for easy 

access to foods you use the most. 

 

Make each step count open doors and windows only 

when necessary; make one trip; not four!! 

 

Make sure registers are not blocked by furniture, 

drapes or other items 

 

Turn off kitchen, bath and other exhaust fans within 

twenty (20) minutes after you are done cooking or 

bathing. 

 

Yes, we‟ll lend a hand! 

 

We commit to taking these energy and water saving 

actions.  

 

Do you want to help? 

 

 
 

 
 

 

The Bloomington Housing Authority 
Energy Gazette 
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For our new neighbors:  
 There is a Community Kitchen Express located on the corner of 11th and Monroe where you can 

get both a hot and cold meal Monday through Saturday  from 4:00 to 6:00.  The Bloomington Housing 

Authority also has a booklet of resources available for your needs.  Here are some helpful phone 

numbers that you might be interested in: 

 Does your child sometimes have too much time on their hands?  Do you hear 
complaints of “I’m bored!”?  Every child can benefit from active role models in their lives. 
Big Brothers Big Sisters has the means to match your child with a Big Brother or Big 
Sister that shares the same interests as your child.  The relationships built can become 
friendships that last a lifetime. 
    Big Brothers Big Sisters vision is successful mentoring relationships for all children 
who need and want then, contributing to brighter futures, better schools, and stronger 
communities for all.   
Contact Mark Voland at 334-2828 ext. 227 if you would like to enroll your child in the 
Big Brothers Big Sisters program. 

 

MEET YOUR NEW RESIDENT COUNCIL OFFICERS 
 

The Bloomington Housing Authority Resident Council (BHARC) held elections on Thursday, 9/23/2010 to elect 
new Council Officers.  There was an excellent turnout for the elections.  Your new BHARC officers are: 

President – Dennisha Hicks                               Assistant Secretary – Steve Burris 

Vice-President - Olinida Allen Treasurer – Marlene Gray 

Secretary - Tammy Gray  

HEALTHY HOMES WORKSHOP OFFERS FREE CLEANING SUPPLIES! 
Wednesday, October 27th from 6pm – 8pm 
 

Who:  Open to all BHA participants 
What:  Healthy Homes Workshop – learn about ways to keep your home clean and safe 
When:  Wednesday, October 27th from 6pm – 8pm 
Where:  BHA Community Building located at 1002 N. Summit St. (across the street from BHA) 
 

Please RSVP and plan to attend our next Healthy Homes Workshop, taught by Shelia Evans of Bloomington Hospital 
Community Health Education.  If you are a BHA participant and you RSVP and attend the entire workshop, your 
household will qualify to receive a free “Welcome Home Kit” contacting a bucket filled with green cleaning utensils 
and supplies.  Funding provided in part through the City of Bloomington’s Housing and Neighborhood Improvement 
Grant Program.  Space is limited, so please RSVP quickly in one of the following ways: 
 

-Call 812-339-3491 x 120 and RSVP by phone or in a voice message to Sylvia 
-E-mail your RSVP swendeln@blha.net 
-Leave a written statement at the BHA front office or in the drop box that says “I would like to RSVP for the Healthy 
Homes Workshop” and include your name and contact information. 

South Central Community Action Program:  

 339-3447 

Indiana Legal Services:   

339-7668 

Salvation Army:   

336-4310 

Bloomington Township Trustee:   

336-4976 

Volunteers In Medicine (VIM):   

812-353-3203 

United Ministries:    

339-3429 

mailto:swendeln@blha.net
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What are your kids doing after school? 
 

Not sure?  Well, if they attended the CRESTMONT BOYS AND GIRLS CLUB this is 

what they could be doing: 
 

 Getting homework help and improving their grades! 

 Playing games like carpet ball, ping-pong, Guess Who?, basketball, mancala, and so much 

more! 

 Searching the web in our computer lab 

 Creating master pieces in our art room 

 Interacting with dedicated and trained staff and volunteers 
 

All in a safe and supervised facility close to home! 

The opportunities are endless at the CBGC! 
 

Yearly membership is only $5.00 per member (ages 6-18) 

Club hours:  Monday-Friday 2:30-7:00 PM 
 

Updates and Announcements: 

1. 2010-2011 Membership is required to attend 

2. Members who participated in the Mitch’s Kids program on average improved their reading 

grade by 89% and math grade by 72%.  Congratulations! 

3. Members can sign-up now for the Mitch’s Kids program! 

4. Keep your eyes open for an upcoming special after school TEEN ONLY  (12+) program!  

Activities will include computer time, homework help, and movie nights all at the Community 

Center.  Details coming soon! 
5. Members and families will have the opportunity to attend our annual Thanksgiving Dinner on 

Monday, November 22!.  Invitations will be available at a later date, first come-first served 

policy. 

6. Members and family may also qualify for this year’s Angel Tree Network Holiday Assistance 

program.  Requirements will include current membership, minimum 20 days of daily 

attendance, and an application.  Not all who apply will receive assistance;  you will be ineligible 

if you receive assistance from an additional community Program.  Details will be available at 

the Club in November. 

7. IMPORTANT DATES: 

 October 22 (possible closure)* 

 October 28, Club open 9-5 

 October 29 , Club closed.  Community Fall Festival 4-7, Club Haunted House 7-8:30 

 November 22 & 23, close at 5:30 

 November 24-26, Club CLOSED 

 December 13-17, Club closes early at 6:00 

 December 20-31, Club CLOSED 

*All dates and schedules are subject to change.  Please check at the Club for the most up-to-date and 

accurate calendar. 
 

If you have any quetions or concerns, please contact Shawna Meyer-Niederman, Unit Director, 

at the Crestmont Boys and Girls Club 812-336-6501 or stop by 1037 N. Summit Street. 
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MCCSC Adult Education at Broadview Learning Center is always 
looking for people who want to study for their GED, or brush up 
on their learning, or improve their work skills, or learn English-all for 
FREE!  There are day and night classes to enroll in.  Evening 
beginning computer classes are available at a low cost.  You can 
even take your GED test right there! 
 

The BHA office has information on these and other Adult Ed 
programs.  If you can’t find it there, call 330-7731 for info.  Or 
check us out on the Web:  www.adult.mccsc.edu.  We’re at 705 
Coolidge Drive, between Rogers Street and Rockport Road.  It’s 
down on the #2 South BT bus route. 
 

Broadview Learning Center is where you can go back to your 
future--and a better life!  MCCSC Adult Education at Broadview 
Learning Center is open from 7:30-3:30 each weekday. 

DID YOU KNOW……. 
The Futures Family Health Clinic located at 338 S. Walnut Street 
provides family planning health services for adolescents, men and 
women.  Services are based on income and available on a sliding 
scale.  The clinic is open every day and patients are seen by 
appointment.  Their phone number is 812-349-7343. 

SERVICES OFFERED SUPPLIES PROVIDED 

Annual Exam and Pap Smear Birth Control Pills 

Pregnancy Testing Birth control Shot 

STD & HIV Testing IUD (intrauterine device) 

Birth Control Counseling Condoms 

Emergency Contraception Available  

Health Education  
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Safe Solutions for Household Cleaning 
There are five simple ingredients that are found in most households that can help you create your own cleaning products.  
1. Baking Soda or Sodium Bicarbonate: 

 Neutralizes acid 

 Deodorizes 

 Extinguishes grease fires 

 Cleans and polishes aluminum, chrome, jewelry, plastic, 

porcelain, silver, stainless steel and tin 

 Softens fabrics 

 Removes certain stains 

 Effective as underarm deodorant and toothpaste 
 

2. Lemon Juice: 

 Cleans glass 

 Removes stains from aluminum, clothes, and porcelain 

 Lightens/bleaches if used with sunlight 
 

3. Vinegar: 

 Dissolves mineral deposits 

 Removes grease, traces of soap or wax buildup 

 Polishes some metals 

 Deodorizes 
 

4. Borax: 

 Deodorizes 

 Inhibits mold growth 

 Boosts the cleaning power of soap or detergent 

 Removes stains 

 Kills cockroaches when used with an attractant such as 

sugar

Many of the chemicals in common household cleaning products, pesticide, and insecticides can be damaging to our health. 
Many of these chemicals can lead to serious health effects including respiratory infections, allergies, cancer, and even 
death. It is important to know what these chemicals do and what we as consumers can do to help eliminate these chemicals 
from our homes.  
Below are some recipes for natural household cleaning products: 
1.  All Purpose Cleaner 

Ingredients:  

A clean 32 ounce trigger spray bottle 

2 teaspoon borax 

4 tablespoon vinegar 

1/2 cup home soap 

Hot water (enough to fill bottle)  

Fill bottle 1/4 full with hot water then add borax. Shake to completely 

dissolve borax. Next add vinegar and home soap. Fill the rest of the bottle 

with hot water. Gently shake mixture. Ready for use.  

2. Glass Cleaner 

Ingredients:  

1 cup white distilled vinegar 

1 cup distilled water 

Instructions:  

Mix all ingredients together.  

3. Furniture Polish 

Ingredients:  

A clean 16 ounce trigger spray bottle 

2 teaspoon olive oil (vegetable oil) 

1/4 cup white distilled vinegar 

Hot water (enough to fill bottle) 

Instructions:  

Mix olive oil, and vinegar with hot water in bottle. Gently shake mixture. 

Ready for use. You have to shake this occasionally as you are using it for 

the oil separates in the water. 

4. Tub and Tile Cleaner 

Ingredients:  

A clean 16 ounce flip-top bottle 

1 2/3 cups baking soda 

1/2 cup of liquid soap 

1/2 cup water 

2 tablespoons vinegar  

Instructions:  

Mix baking soda and liquid soap in a bowl. Dilute with the water and add 

the vinegar last. Stir until the lumps are gone. If you can pour it into the 

container easily you have the right consistency. If it's too thick, add more 

water. Use funnel to pour into bottle. Keep the cap on bottle because this 

mixture will dry out. Shake well before using. For future uses, add more 

water if cleaner seems dry. 

5. Stain Removal 

    Mix Borax into your white laundry to help get clothes whiter. OR use 

Hydrogen Peroxide to spot bleach white clothes to remove stains. 

6. Eliminating Household Ants 

   Mix a little peppermint toothpaste with a few drops of dishwashing 

detergent. Apply to area of benches, cupboards, etc. with a cotton swab.  

 
Information provided by Bloomington Hospital Community Health Education (812) 353-5767 
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This page is  from a very good web site on bullying.  It can be found at: 

www.StopBullyingNow.hrsa.gov  



12 



13 



14 


