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Winter Edition                              January 2011 

From The Desk Of The Executive Director 
Jennifer J. Osterholt 

 

As we close the 2010 year I am able to count my blessings and look forward to 2011 

with an appreciation of the struggle many of the families we serve face every day.  

We opened the Section 8 Housing Assistance Voucher Program waiting list for 

applications and over 500 folks applied in just four hours in November.  May we all 

appreciate our homes and remember those who have no homes.   
 

I attended the Resident Council meeting December 15th and was very excited about 

the progress the Council is making to bring programs and services to the resident’s.  

Marlene prepared muffins, hot chocolate, marshmallows, cookies and other goodies.  

The Resident Council appropriated $4,000 to continue the GED Classes at Crestmont 

for another semester.  Please sign up if you are interested and take advantage of this 

wonderful opportunity.  Program guidelines were set for how food would be passed 

out at the food bank and Resident Council Members will be volunteering to assist in 

passing out the food. 
 

There was lots of discussion about residents cleaning up after their dogs and the BHA 

agreed to look into the cost of stations with plastic bags for scooping the poop!   
 

Another discussion was around large pieces of furniture being dumped in the 

walkways of the new dumpster enclosures.  This subject brought about a lot of 

discussion between the participants at the meeting.  Just a reminder, the BHA does 

provide a large dumpster for furniture items too big to go in the smaller dumpsters.  

There was also discussion about bed bugs and I reminded everyone that the BHA will 

treat for bedbugs but you must be ready in order for the treatment to work. 
 

Hats and gloves were passed out to all the children at the meeting and SANTA was 

there with a big smile and a willing ear.  Please mark your calendars for the next 

Resident Council meeting and become involved with making the BHA a better place 

to live. 
 

Beginning in January 2011 the BHA in partnership with the Boys and Girls Club will 

provide a teen program at the Resident Council building most afternoons.  Paxton 

Suggs is the new Teen Program Coordinator.  You will be hearing more about Paxton 

and the program in January. 
 

I wish everyone Happy Holidays. 
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From The Desk of rhonda moore 

 

Are you looking for a job?? 
Do you know what the section 3 act of 1968 is?? 

 

Section 3 is a policy mandated by the United States Congress to ensure that employment and 
other economic opportunities are directed toward low and very-low income persons. 
 

To fill out an application and sign a release allowing us to forward your application to companies 
that may be hiring, just ask Michelle or Loina at the front desk of the Bloomington Housing 
Authority.  They will be happy to take your application and we will keep it on file for contractors or 
Housing Authority positions that may come available.  If your application indicates you have the 
required qualifications of open positions your application will be forwarded to the personnel 
reviewing applications.  Public Housing residents will receive first consideration for open 
positions.  Second consideration will go to Section 8 residents, then other low-income people 
living in Monroe County that make under 80% of the area median income. 

Completed Renovations 
 

We recently replaced several sidewalks 
at the Reverend Butler Complex. Please 
do not put salt or sand on the new 
concrete over the winter. This causes 
the concrete to spall.  
 

Midwest Form Constructors recently 
installed new dumpster enclosures in 
Crestmont. Some of the locations have 
been changed. Please locate a dumpster 
near you to properly bag and dispose of 
your trash.  

Current Upgrades 
 

 Phase one of the Crestmont 1-Bedroom Interior Renovation Project has begun. This 
phase will complete twelve of the thirty units to be renovated. This will be a three phase 
project. This project requires no less than 30% of materials removed during demolition be 
diverted from the landfill.  

 Advanced Restorations is awaiting the building permit to begin Phase II of the 
Crestmont Two-Story Exterior Renovations project. This phase includes eight buildings 
and sixteen storage sheds, which are scheduled for completion before the end of 
March 2011. I anticipate two more years of CDBG funding to complete all the 
Crestmont roofs, guttering, porch replacement, and shed roofs. DO NOT HANG 
ANYTHING ON THE BUILDINGS or GUTTERING. This damages the buildings and you will 
incur charges for property destruction.    

If you have questions concerning any Capital Improvements 

contact Rhonda Moore at 812-339-3491 ext. 135. 

GRANTS: 
Jan Reynolds did a wonderful job of 
presenting the Neighborhood 
Improvement Grant application to the 
grant council. They have recommended 
the BHA Neighborhood Association be 
awarded $27,607 to build a roof over the 
patio behind the Community Building. 
Final approval is in the hands of the 
Redevelopment Commission.  
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Getting to Know us 

The staff of bha 

 My name is Sarah Boomsma and you may know me as the Inspector and/or 
the Assistant Property Manager here at the BHA. I came to work here at the Housing 
Authority in August 2005 after living here in Public Housing for nearly three years. I 
began to volunteer at BHA after needing assistance from the Township Trustee for 
my rent. Because once they helped me with my rent I had to volunteer to work off 
the hours to payback what they had helped me with. Luckily, as I was volunteering, 
a position came available to work at the front desk so I took it. I am very grateful 
because this was just the stepping stone I needed to get back on my feet. I very 
much enjoy my job here at the Bloomington Housing Authority and I would not 
trade it for any other job I’ve had in the past. 
 

 I have worked since age fourteen. My very first real job was at Chambers 
Restaurant in Spencer, IN. I was a dishwasher. Before Chambers, I cleaned 
neighbors’ houses and babysat for money. I learned at a very young age that money 
was a necessity and in order to have it I had to work for it. Since working as a 
dishwasher I have had many jobs from restaurants to factories and I found myself 
unhappy with most of the jobs I had. I did not graduate high school but I did get my 
GED in 1997. In 2004 and 2005 I attended college at Ivy Tech; however, I have not 
yet completed a degree. 
 

 I am thirty three years old now and have been raising my three nephews and 
my niece since I was nineteen (the youngest was not even born yet). I do this 
because my sister could not and would not take care of them and abandoned them 
due to her drug addiction. It is a struggle for me to understand how a person can 
leave the people they are supposed to protect. That is why I took them to raise as 
my own so I could protect them. I do not think I am a saint…I just couldn’t see them 
be separated from their family and most of all from each other. I did not and still 
do not have any children of my own because they are my children. Their ages now 
range from twelve to eighteen and I have made the decision to not have any children 
of my own this late in life. I am perfectly happy with the children my sister gave me. 
Aside from going to work and raising four children I do not have a very exciting life. 
I love to be with my friends and family more than anything else and when I have 
any free time that is exactly what I am doing. We spend most of our time watching 
movies and playing video games. 
 

 It has definitely been a struggle all these years to keep up with the kids and 

the bills but I just have to keep going and keep taking the hands life deals to me. 

One thing that has got me through all the hard times in life has been my family and 

friends…without them I would not be who I am today. 
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MCCSC Adult Education at Broadview Learning Center is always 
looking for people who want to study for their GED, or brush up 
on their learning, or improve their work skills, or learn English-all for 
FREE!  There are day and night classes to enroll in.  Evening 
beginning computer classes are available at a low cost.  You can 
even take your GED test right there! 
 

The BHA office has information on these and other Adult Ed 
programs.  If you can’t find it there, call 330-7731 for info.  Or 
check us out on the Web:  www.adult.mccsc.edu.  We’re at 705 
Coolidge Drive, between Rogers Street and Rockport Road.  It’s 
down on the #2 South BT bus route. 
 

Broadview Learning Center is where you can go back to your 
future--and a better life!  MCCSC Adult Education at Broadview 
Learning Center is open from 7:30-3:30 each weekday. 

DID YOU KNOW……. 
The Futures Family Health Clinic located at 338 S. Walnut Street 
provides family planning health services for adolescents, men and 
women.  Services are based on income and available on a sliding 
scale.  The clinic is open every day and patients are seen by 
appointment.  Their phone number is 812-349-7343. 

SERVICES OFFERED SUPPLIES PROVIDED 

Annual Exam and Pap Smear Birth Control Pills 

Pregnancy Testing Birth control Shot 

STD & HIV Testing IUD (intrauterine device) 

Birth Control Counseling Condoms 

Emergency Contraception Available  

Health Education  
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For our new neighbors:  
 There is a Community Kitchen Express located on the corner of 11th and Monroe where you can get both 

a hot and cold meal Monday through Saturday  from 4:00 to 6:00.  The Bloomington Housing Authority 

also has a booklet of resources available for your needs.  Here are some helpful phone numbers that you 

might be interested in: 

 Does your child sometimes have too much time on their hands?  Do you hear 
complaints of “I’m bored!”?  Every child can benefit from active role models in their lives. 
Big Brothers Big Sisters has the means to match your child with a Big Brother or Big 
Sister that shares the same interests as your child.  The relationships built can become 
friendships that last a lifetime. 
    Big Brothers Big Sisters vision is successful mentoring relationships for all children 
who need and want then, contributing to brighter futures, better schools, and stronger 
communities for all.   
Contact Mark Voland at 334-2828 ext. 227 if you would like to enroll your child in the 
Big Brothers Big Sisters program. 

 

South Central Community Action Program:  

 339-3447 

Indiana Legal Services:   

339-7668 

Salvation Army:   

336-4310 

Bloomington Township Trustee:   

336-4976 

Volunteers In Medicine (VIM):   

812-353-3203 

United Ministries:    

339-3429 

Message From The Front Desk 
Please bring in your rent/
maintenance payments in the form of 
a check or money order.  We can 
NOT give change for any 
overpayment, if you do not have the 
correct amount, the overage will be 
applied to the next months rent.  
Also if any amount is to be applied to 
maintenance charges or pet deposits 
be sure to inform the person who is 
entering your payment.  We want to 
be sure that all payments received 
are applied to your account properly. 
Remember to always check and keep 
your receipt. 

The Crestmont Boys and Girls 
Club will be opening an 

EXCLUSIVE V.I.P. Teen Center 
January 3, 2011 from              

2:30-5:00 at the            
Community Building every 

Monday-Thursday for anyone in 
7th grade or higher!   If you 

would like to learn more contact 
Paxton Suggs at 812.336.6501! 

Teen Center at the Community Center: 
2:30-5:00 Monday-Thursday   and 
7:00-10:00 one Friday a month. 

 

Crestmont Boys and 
Girls Club:    2:30-7:00 
Monday-Friday regular 

hours  
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This page is  from a very good web site on bullying.  It can be found at: 

www.StopBullyingNow.hrsa.gov  



9 



10 


