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2019 Revisions to Model ACOP 

 

Revision Instructions 7/1/18 Revision to Model ACOP 

Remove Pages Insert Pages Changes Made in ACOP 

Title Page Title Page Added new revision date 
TOC-1 thru TOC-16 

(Entire TOC) 

TOC-1 thru TOC-16 Updated TOC 

Intro-v/vi  Intro-v/vi Updated info for Administrative Guidance for Effective and Mandated Use of the EIV System on 
p. Intro-v 

3-11 thru 3-14 3-11 thru 3-14 Changed text in 1st paragraph under PHA Policy on p. 3-12 

Added new last paragraph under Types of Low Income Families, and changed text in paragraph under 
Using Income Limits for Eligibility on p. 3-13 

6-59/60 6-59/60 Changed PIH notice number in heading and 2nd paragraph on p. 59 

7-1 thru 7-8 7-1 thru 7-8 Updated PIH notice number in the following places: 

Chapter heading and 2nd paragraph on p. 7-1, 1st subheading on p. 7-2, last paragraph on p. 7-3, 2nd 
paragraph on p. 7-5, subheading on p. 7-6, 2nd subheading on p. 7-7, and 1st subheading on p. 7-8 

8-1/2 8-1/2 Updated PIH notice number in 7th paragraph of PHA Policy on p. 8-2 

9-3 thru 9-6 9-3 thru 9-6 Added new 3rd paragraph text, and added new last paragraph under the PHA Policy on p. 9-4 

Repaginated pp. 9-5 and 9-6 

10-9/10 10-9/10 Added 2 paragraphs under 10-II-C. on p. 10-9 

13-9/10 13-9/10 Changed 3rd paragraph on p. 13-9 

13-17 thru 13-26 13-17 thru 13-26 Revised references in Over Income Families heading, and revised paragraphs and PHA policy on p. 
13-18 

Repaginated pp. 13-18 through 13-26 

Changed last sentence in 2nd paragraph on p. 13-26 

14-11 thru 14-14 14-11 thru 14-14 Changed and added text in bullets, and in paragraph under 
PHA Policy on p. 14-11 
Added text in bullets on p. 14-14 
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15-3/4 15-3/4 Updated PIH notice number in 4th paragraph of PHA Policy on p. 15-3 

16-1/2 16-1/2 Changed title and text in the “Part VI:..” paragraph on p. 16-1 

16-7 thru 16-12 16-7 thru 16-12 Updated PIH notice number in 16-II.B. heading, changed text in 5th bullet, added text in last bullet, 
and added a new paragraph added under the bullets on p. 16-7 

Changed text in 1st three paragraphs on p. 16-8 

Updated PIH notice number in paragraph under Payment Thresholds on p. 16-10, and in paragraph 
under Repayment Agreements Involving Improper Payments on p. 16-11 

16-21/22 16-21/22 Changed text in PART VI: heading, added PIH notice reference in 16-VI.A. heading, and revised text 
throughout the paragraphs and under the PHA Policy on p. 16-21 
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Ch - 
pages 

Current Policy Proposed Policy Changes  

00- 
Intro 

 

Notice PIH 2007-27 (HA), Disallowed Costs and Sanctions Resulting from On-Site 

Monitoring Reviews 

http://www.hud.gov/offices/pih/publications/notices/07/pih2007-27.pdf  

Notice PIH 2012-10, Verification of Social Security Numbers (SSNs) and Supplemental 

Security Income (SSI) Benefits; and Effective Use of the Enterprise Income Verification 

(EIV) System’s Identity Verification Report 

http://portal.hud.gov/huddoc/pih2012-10.pdf 

Notice PIH 2010-19, Administrative Guidance for Effective and Mandated Use of the 

Enterprise Income Verification (EIV) System 

 http://www.hud.gov/offices/pih/publications/notices/10/pih2010-19.pdf  

Notice PIH 2010-26 (HA), Nondiscrimination and Accessibility Notice 

http://www.hud.gov/offices/pih/publications/notices/10/pih2010-26.pdf  

OMB Circular A-133 

http://www.whitehouse.gov/omb/circulars/a133_compliance_supplement_2010 

Public Housing Occupancy Guidebook, June 2003 

http://www.hud.gov/offices/pih/programs/ph/rhiip/phguidebook.cfm 

Rental Housing Integrity Improvement Program (RHIIP) Frequently Asked Questions 

http://www.hud.gov/offices/pih/programs/ph/rhiip/faq.cfm 

VAWA Reauthorization Act of 2013  

 

Notice PIH 2007-27 (HA), Disallowed Costs and Sanctions Resulting from On-Site 

Monitoring Reviews 

http://www.hud.gov/offices/pih/publications/notices/07/pih2007-27.pdf  

Notice PIH 2012-10, Verification of Social Security Numbers (SSNs) and Supplemental 

Security Income (SSI) Benefits; and Effective Use of the Enterprise Income Verification 

(EIV) System’s Identity Verification Report 

http://portal.hud.gov/huddoc/pih2012-10.pdf 

Notice PIH 2017-12, Administrative Guidance for Effective and Mandated Use of the 

Enterprise Income Verification (EIV) System 

https://www.hud.gov/sites/documents/PIH2017-12EIVNOTICE.PDF 

http://www.hud.gov/offices/pih/publications/notices/10/pih2010-19.pdf  

Notice PIH 2010-26 (HA), Nondiscrimination and Accessibility Notice 

http://www.hud.gov/offices/pih/publications/notices/10/pih2010-26.pdf  

OMB Circular A-133 

http://www.whitehouse.gov/omb/circulars/a133_compliance_supplement_2010 

Public Housing Occupancy Guidebook, June 2003 

http://www.hud.gov/offices/pih/programs/ph/rhiip/phguidebook.cfm 

Rental Housing Integrity Improvement Program (RHIIP) Frequently Asked Questions 

http://www.hud.gov/offices/pih/programs/ph/rhiip/faq.cfm 

 

http://www.hud.gov/offices/pih/publications/notices/07/pih2007-27.pdf
http://portal.hud.gov/huddoc/pih2012-10.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-19.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-26.pdf
http://www.whitehouse.gov/omb/circulars/a133_compliance_supplement_2010
http://www.hud.gov/offices/pih/programs/ph/rhiip/phguidebook.cfm
http://www.hud.gov/offices/pih/programs/ph/rhiip/faq.cfm
http://www.hud.gov/offices/pih/publications/notices/07/pih2007-27.pdf
http://portal.hud.gov/huddoc/pih2012-10.pdf
https://www.hud.gov/sites/documents/PIH2017-12EIVNOTICE.PDF
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-19.pdf
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-26.pdf
http://www.whitehouse.gov/omb/circulars/a133_compliance_supplement_2010
http://www.hud.gov/offices/pih/programs/ph/rhiip/phguidebook.cfm
http://www.hud.gov/offices/pih/programs/ph/rhiip/faq.cfm
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http://www.gpo.gov/fdsys/pkg/FR-2013-08-06/pdf/2013-18920.pdf  

Verification FAQs 

http://www.hud.gov/offices/pih/programs/ph/rhiip/faq_verif.cfm 

Verification Guidance, March 2004 (attachment to Notice PIH 2004-1) 

http://www.hud.gov/offices/pih/publications/notices/04/verifguidance.pdf 

The HUD Web site is http://portal.hud.gov/hudportal/HUD. 

Guidebooks, handbooks, and other HUD resources may be found 
at the HUDClips Web site: 
http://portal.hud.gov/hudportal/HUD?src=/program_offices/adm
inistration/hudclips. 

 

VAWA Reauthorization Act of 2013  

http://www.gpo.gov/fdsys/pkg/FR-2013-08-06/pdf/2013-18920.pdf  

Verification FAQs 

http://www.hud.gov/offices/pih/programs/ph/rhiip/faq_verif.cfm 

Verification Guidance, March 2004 (attachment to Notice PIH 2004-1) 

http://www.hud.gov/offices/pih/publications/notices/04/verifguidance.pdf 

The HUD Web site is http://portal.hud.gov/hudportal/HUD. 

Guidebooks, handbooks, and other HUD resources may be found 
at the HUDClips Web site: 
http://portal.hud.gov/hudportal/HUD?src=/program_offices/adm
inistration/hudclips. 

 

 

3-11 
3-I.M. LIVE-IN AIDE 
Live-in aide means a person who resides with one or more elderly 
persons, or near-elderly persons, or persons with disabilities, and 
who: (1) is determined to be essential to the care and well-being 
of the person(s), (2) is not obligated for the support of the 
person(s), and (3) would not be living in the unit except to 
provide the necessary supportive services [24 CFR 5.403]. 
The PHA must approve a live-in aide if needed as a reasonable 
accommodation for a person with disabilities in accordance with 
24 CFR 8. 
A live-in aide is considered a household member but not a family 
member. The income of the live-in aide is not counted in 
determining the annual income of the family [24 CFR 5.609(c)(5)]. 
Relatives may be approved as live-in aides if they meet all of the 

3-I.M. LIVE-IN AIDE 
Live-in aide means a person who resides with one or more elderly 
persons, or near-elderly persons, or persons with disabilities, and 
who: (1) is determined to be essential to the care and well-being 
of the person(s), (2) is not obligated for the support of the 
person(s), and (3) would not be living in the unit except to 
provide the necessary supportive services [24 CFR 5.403]. 
The PHA must approve a live-in aide if needed as a reasonable 
accommodation for a person with disabilities in accordance with 
24 CFR 8. 
A live-in aide is considered a household member but not a family 
member. The income of the live-in aide is not counted in 
determining the annual income of the family [24 CFR 5.609(c)(5)]. 
Relatives may be approved as live-in aides if they meet all of the 

 

http://www.gpo.gov/fdsys/pkg/FR-2013-08-06/pdf/2013-18920.pdf
http://www.hud.gov/offices/pih/programs/ph/rhiip/faq_verif.cfm
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips
http://www.gpo.gov/fdsys/pkg/FR-2013-08-06/pdf/2013-18920.pdf
http://www.hud.gov/offices/pih/programs/ph/rhiip/faq_verif.cfm
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips
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criteria defining a live-in aide. However, a relative who serves as a 
live-in aide is not considered a family member and would not be 
considered a remaining member of a tenant family. 

BHA Policy 
A family’s request for a live-in aide may be made either 
orally or in writing. The BHA will verify the need for a live-
in aide with a reliable with knowledgeable professional as 
provided by the family, such as a doctor, social worker, or 
case worker. For continued approval, the family must 
submit a new, written request—subject to BHA 
verification—at each annual reexamination. 
In addition, the family and live-in aide will be required to 
submit a certification stating that the live-in aide is (1) not 
obligated for the support of the person(s) needing the 
care, and (2) would not be living in the unit except to 
provide the necessary supportive services. 
The BHA has the discretion not to approve a particular 
person as a live-in aide, and may withdraw such approval, 
if [24 CFR 966.4(d)(3)(i)]: 

The person commits fraud, bribery or any other 
corrupt or criminal act in connection with any 
federal housing program; 

The person has a history of drug-related criminal 
activity or violent criminal activity; or 

The person currently owes rent or other amounts 
to the BHA or to another BHA in connection with 
Section 8 or public housing assistance under the 
1937 Act. 

Within 10 business days of receiving a request for a live-in 
aide, including all required documentation related to the 
request, the BHA will notify the family of its decision in 
writing. 

 

criteria defining a live-in aide. However, a relative who serves as a 
live-in aide is not considered a family member and would not be 
considered a remaining member of a tenant family. 

BHA Policy 
A family’s request for a live-in aide may be made either 
orally or in writing. The BHA will verify the need for a live-
in aide with a reliable, knowledgeable professional as 
provided by the family, such as a doctor, social worker, or 
case worker. For continued approval, the family may be 
required to submit a new, written request—subject to 
BHA verification—at each annual reexamination. 
In addition, the family and live-in aide will be required to 
submit a certification stating that the live-in aide is (1) not 
obligated for the support of the person(s) needing the 
care, and (2) would not be living in the unit except to 
provide the necessary supportive services. 
The BHA has the discretion not to approve a particular 
person as a live-in aide, and may withdraw such approval, 
if [24 CFR 966.4(d)(3)(i)]: 

The person commits fraud, bribery or any other 
corrupt or criminal act in connection with any 
federal housing program; 

The person has a history of drug-related criminal 
activity or violent criminal activity; or 

The person currently owes rent or other amounts 
to the  
BHA or to another BHA in connection with Section 
8 or public housing assistance under the 1937 Act. 

Within 10 business days of receiving a request for a live-in 
aide, including all required documentation related to the 
request, the PHA will notify the family of its decision in 
writing. 
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3-14 
PART II: BASIC ELIGIBILITY CRITERIA 

3-II.A. INCOME ELIGIBILITY AND TARGETING 
Income Limits 
HUD is required by law to establish income limits that determine 
the income eligibility of applicants for HUD’s assisted housing 
programs, including the public housing program. The income 
limits are published annually and are based on HUD estimates of 
the median incomes for families of different sizes in a particular 
area or county.  
Types of Low-Income Families [24 CFR 5.603(b)] 
Low-income family. A family whose annual income does not 
exceed 80 percent of the median income for the area, adjusted 
for family size.  
Very low-income family. A family whose annual income does not 
exceed 50 percent of the median income for the area, adjusted 
for family size.  
Extremely low-income family. A family whose annual income does 
not exceed the federal poverty level or 30 percent of the median 
income for the area, whichever number is higher. 
Area median income is determined by HUD, with adjustments for 
smaller and larger families. HUD may establish income ceilings 
higher or lower than 30, 50, or 80 percent of the median income 
for an area if HUD finds that such variations are necessary 
because of unusually high or low family incomes. 
Using Income Limits for Eligibility [24 CFR 960.201] 
Income limits are used for eligibility only at admission. Eligibility is 
established by comparing a family's annual income with HUD’s 
published income limits. To be income-eligible, a family must be a 
low-income family. 
 

 PART II: BASIC ELIGIBILITY CRITERIA 

3-II.A. INCOME ELIGIBILITY AND TARGETING 
Income Limits 
HUD is required by law to establish income limits that determine 
the income eligibility of applicants for HUD’s assisted housing 
programs, including the public housing program. The income 
limits are published annually and are based on HUD estimates of 
the median incomes for families of different sizes in a particular 
area or county.  
Types of Low-Income Families [24 CFR 5.603(b)] 
Low-income family. A family whose annual income does not 
exceed 80 percent of the median income for the area, adjusted 
for family size.  
Very low-income family. A family whose annual income does not 
exceed 50 percent of the median income for the area, adjusted 
for family size.  
Extremely low-income family. A family whose annual income does 
not exceed the federal poverty level or 30 percent of the median 
income for the area, whichever number is higher. 
Area median income is determined by HUD, with adjustments for 
smaller and larger families. HUD may establish income ceilings 
higher or lower than 30, 50, or 80 percent of the median income 
for an area if HUD finds that such variations are necessary 
because of unusually high or low family incomes. 
HUD also publishes over-income limits annually, but these are not 
used at admission. Over-income limits will be discussed in 
Chapter 13. 
Using Income Limits for Eligibility [24 CFR 960.201] 
Income limits are used to determine eligibility at admission. 
Eligibility is established by comparing a family's annual income 
with HUD’s published income limits. To be income-eligible, a 
family must be a low-income family. 
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3-27 
(Discr
etiona

ry 
Chang

e) 

Resources Used to Check Applicant Suitability [PH Occ GB, pp. 
47-56] 

PHAs have a variety of resources available to them for 
determination of the suitability of applicants. Generally, PHAs 
should reject applicants who have recent behavior that would 
warrant lease termination for a public housing resident. 
BHA Policy 
In order to determine the suitability of applicants the BHA will 
examine applicant history for the past five years. Such 
background checks will include: 
Past Performance in Meeting Financial Obligations, Especially 
Rent 
BHA and landlord references for the past five years, gathering 
information about past performance meeting rental obligations 
such as rent payment record, late payment record, whether the 
BHA/landlord ever began or completed lease termination for 
non-payment in the unit.  PHAs and landlords will be asked if they 
would rent to the applicant family again. 
If an applicant has no rental payment history the BHA will check 
court records of eviction actions and other financial judgments. 

 
The applicant will also be required to submit documentation 
demonstrating their ability to meet financial or personnel 
obligations; including but not limited to:  

 At least six (6) months of credit card 
payments, utility payments, phone 
bills, school records/attendance 
records or car payment records; 

 Proof  of complying with other 
federal assisted programs;  

 At least six (6) months of favorable 
employment  history;  

 Proof of completion of a GED 
program;  

Resources Used to Check Applicant Suitability [PH Occ GB, pp. 
47-56] 

PHAs have a variety of resources available to them for 
determination of the suitability of applicants. Generally, PHAs 
should reject applicants who have recent behavior that would 
warrant lease termination for a public housing resident. 
BHA Policy 
In order to determine the suitability of applicants the BHA will 
examine applicant history for the past five years. Such 
background checks will include: 
Past Performance in Meeting Financial Obligations, Especially 
Rent 
BHA and landlord references for the past five years, gathering 
information about past performance meeting rental obligations 
such as rent payment record, late payment record, whether the 
BHA/landlord ever began or completed lease termination for 
non-payment in the unit.  PHAs and landlords will be asked if they 
would rent to the applicant family again. 
If an applicant has no rental payment history the BHA will check 
court records of eviction actions and other financial judgments. 

 
The applicant will also be required to submit documentation 
demonstrating their ability to meet financial or personnel 
obligations; including but not limited to:  

 At least six (6) months of credit card 
payments, utility payments, phone 
bills, school records/attendance 
records or car payment records; 

 Proof  of complying with other 
federal assisted programs;  

 At least six (6) months of favorable 
employment  history;  

 Proof of completion of a GED 
program;  
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 Proof of full attendance at the City 
of Bloomington renter’s workshop. 

 
The applicant may also be required to complete a budget 
documenting their ability to meet financial obligations. 
 
If previous landlords or the utility company do not respond to 
requests from the BHA, the applicant must provide the requested 
documentation to the BHA. 
 
Disturbances of Neighbors, Destruction of Property or Living or 
Housekeeping Habits at Prior Residences that May Adversely 
Affect Health, Safety, or Welfare of Other Tenants, or Cause 
Damage to the Unit or the Development 
 
BHA and landlord references for the past five years, gathering 
information on whether the applicant kept a unit clean, safe and 
sanitary; whether they violated health or safety codes; whether 
any damage was done by the applicant to a current or previous 
unit or the development, and, if so, how much the repair of the 
damage cost; whether the applicant’s housekeeping caused 
insect or rodent infestation; and whether the neighbors 
complained about the applicant or whether the police were ever 
called because of disturbances.  If applicant can’t provide rental 
history they must complete City of Bloomington renter’s class and 
show financial and personal responsibility. 
Police and court records within the past five years will be used to 
check for any evidence of disturbance of neighbors or destruction 
of property that might have resulted in arrest or conviction. A 
record of arrest(s) will not be used as the basis for the denial or 
proof that the applicant engaged in disqualifying activity. 
Home visits may be used to determine the applicant’s ability to 
care for the unit. 
 

 Proof of full attendance at the City 
of Bloomington renter’s workshop. 

 Proof of certificate from the 
Housing4Hoosiers 

 
The applicant may also be required to complete a budget 
documenting their ability to meet financial obligations. 

 
If previous landlords or the utility company do not respond to 
requests from the BHA, the applicant must provide the requested 
documentation to the BHA. 
 
Disturbances of Neighbors, Destruction of Property or Living or 
Housekeeping Habits at Prior Residences that May Adversely 
Affect Health, Safety, or Welfare of Other Tenants, or Cause 
Damage to the Unit or the Development 
 
BHA and landlord references for the past five years, gathering 
information on whether the applicant kept a unit clean, safe and 
sanitary; whether they violated health or safety codes; whether 
any damage was done by the applicant to a current or previous 
unit or the development, and, if so, how much the repair of the 
damage cost; whether the applicant’s housekeeping caused 
insect or rodent infestation; and whether the neighbors 
complained about the applicant or whether the police were ever 
called because of disturbances.  If applicant can’t provide rental 
history they must complete City of Bloomington renter’s class and 
show financial and personal responsibility. 
Police and court records within the past five years will be used to 
check for any evidence of disturbance of neighbors or destruction 
of property that might have resulted in arrest or conviction. A 
record of arrest(s) will not be used as the basis for the denial or 
proof that the applicant engaged in disqualifying activity. 
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Home visits may be used to determine the applicant’s ability to 
care for the unit. 
 

6-
59/60 

Phasing In Flat Rents [Notice PIH 2015-13; 24 CFR 960.253(b)] 
When new flat rents requirements were implemented in 2014, 
HUD limited the increase for existing residents paying flat rent at 
that time to no more than 35 percent of the current tenant rent 
per year. In some cases, this meant that some residents had or 
will have their flat rents phased-in at the time of their annual 
recertification. To do this, PHAs conduct a flat rent impact 
analysis to determine whether a phase-in is or was necessary. For 
families whose flat rent is being phased-in, the PHA must multiply 
the family’s current rent amount by 1.35 and compare the result 
to the flat rent under the PHA’s policies. Families who have 
subsequently been admitted to the program or have 
subsequently selected flat rent will not experience a phase-in. 
 
Notice PIH 2015-13 requires that flat rents must be phased in at 
the full 35 percent per year. PHAs do not have the option of 
phasing in flat rent increases at less than 35 percent per year. 

Example: A family was paying a flat rent of $500 per month. At 
their annual recertification, the PHA has increased the flat rent 
for their unit size to comply with the new requirements to $700. 
The PHA conducted a flat rent impact analysis as follows: 

$500 x 1.35 = $675 
Since the PHA’s increased flat rent of $700 resulted in a rent 
increase of more than 35 percent, the PHA offered the family the 
choice to pay either $675 per month or an income-based rent. 
The flat rent increase was phased in. At their next annual 
recertification in November 2015, the PHA will again multiply the 
family’s current flat rent by 1.35 and compare the results to the 
PHA’s current flat rent. 

 

Phasing In Flat Rents [Notice PIH 2017-23; 24 CFR 960.253(b)] 
When new flat rents requirements were implemented in 2014, 
HUD limited the increase for existing residents paying flat rent at 
that time to no more than 35 percent of the current tenant rent 
per year. In some cases, this meant that some residents had or 
will have their flat rents phased-in at the time of their annual 
recertification. To do this, PHAs conduct a flat rent impact 
analysis to determine whether a phase-in is or was necessary. For 
families whose flat rent is being phased-in, the PHA must multiply 
the family’s current rent amount by 1.35 and compare the result 
to the flat rent under the PHA’s policies. Families who have 
subsequently been admitted to the program or have 
subsequently selected flat rent will not experience a phase-in. 
 
Notice PIH 2017-23 requires that flat rents must be phased in at 
the full 35 percent per year. PHAs do not have the option of 
phasing in flat rent increases at less than 35 percent per year. 

Example: A family was paying a flat rent of $500 per month. At 
their annual recertification, the PHA has increased the flat rent 
for their unit size to comply with the new requirements to $700. 
The PHA conducted a flat rent impact analysis as follows: 

$500 x 1.35 = $675 
Since the PHA’s increased flat rent of $700 resulted in a rent 
increase of more than 35 percent, the PHA offered the family the 
choice to pay either $675 per month or an income-based rent. 
The flat rent increase was phased in. At their next annual 
recertification in November 2015, the PHA will again multiply the 
family’s current flat rent by 1.35 and compare the results to the 
PHA’s current flat rent. 
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7-1 
VERIFICATION 

[24 CFR 960.259, 24 CFR 5.230, Notice PIH 2010-19] 

INTRODUCTION 
The PHA must verify all information that is used to establish the 
family’s eligibility and level of assistance and is required to obtain 
written authorization from the family in order to collect the 
information. Applicants and program participants must cooperate 
with the verification process as a condition of receiving 
assistance. The PHA must not pass on the cost of verification to 
the family. 
The PHA will follow the verification guidance provided by HUD in 
Notice PIH 2010-19 and any subsequent guidance issued by HUD. 
This chapter summarizes those requirements and provides 
supplementary PHA policies. 
Part I describes the general verification process. Part II provides 
more detailed requirements related to family information. Part III 
provides information on income and assets, and Part IV covers 
mandatory deductions. 
Verification policies, rules and procedures will be modified as 
needed to accommodate persons with disabilities. All information 
obtained through the verification process will be handled in 
accordance with the records management policies established by 
the PHA. 
 

VERIFICATION 
[24 CFR 960.259, 24 CFR 5.230, Notice PIH 2017-12] 

INTRODUCTION 
The PHA must verify all information that is used to establish the 
family’s eligibility and level of assistance and is required to obtain 
written authorization from the family in order to collect the 
information. Applicants and program participants must cooperate 
with the verification process as a condition of receiving 
assistance. The PHA must not pass on the cost of verification to 
the family. 
The PHA will follow the verification guidance provided by HUD in 
Notice PIH 2017-12 and any subsequent guidance issued by HUD. 
This chapter summarizes those requirements and provides 
supplementary PHA policies. 
Part I describes the general verification process. Part II provides 
more detailed requirements related to family information. Part III 
provides information on income and assets, and Part IV covers 
mandatory deductions. 
Verification policies, rules and procedures will be modified as 
needed to accommodate persons with disabilities. All information 
obtained through the verification process will be handled in 
accordance with the records management policies established by 
the PHA.  This reference of PIH Notice 2010-19 to 2017-12 
change will be updated in all instances on pages 7-1 thru 7-8. 
 

 

8-1/2 
8-I.B. LEASE ORIENTATION 

BHA Policy 

After unit acceptance but prior to occupancy, a BHA  

representative will conduct a lease orientation with the 
family. The head of household and all adult household 
members are required to attend. 

8-I.B. LEASE ORIENTATION 

BHA Policy 

After unit acceptance but prior to occupancy, a BHA 

 representative will conduct a lease orientation with the 
family. The head of household or spouse is required to 
attend. 
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Orientation Agenda 

BHA Policy 

When families attend the lease orientation, they will be 
provided with: 

A copy of the lease 

A copy of the BHA’s grievance procedure 

A copy of the house rules 

A copy of the BHA’s schedule of maintenance 
charges 

A copy of “Is Fraud Worth It?” (form HUD-1141-
OIG), which explains the types of actions a family 
must avoid and the penalties for program abuse 

A copy of “What You Should Know about EIV,” a 
guide to the Enterprise Income Verification (EIV) 
system published by HUD as an attachment to 
Notice PIH 2010-19 

A copy of the form HUD-5380, VAWA Notice of 
Occupancy Rights 

A copy of form HUD-5382, Certification of 
Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking 

A copy of the BHA’s smoke free policy 

Topics to be discussed and explained to all families 
include: 

Applicable deposits and all other charges 

Review and explanation of lease provisions 

Unit maintenance requests and work orders  

Orientation Agenda 

BHA Policy 

When families attend the lease orientation, they will be 
provided with: 

A copy of the lease 

A copy of the BHA’s grievance procedure 

A copy of the house rules 

A copy of the BHA’s schedule of maintenance 
charges 

A copy of “Is Fraud Worth It?” (form HUD-1141-
OIG), which explains the types of actions a family 
must avoid and the penalties for program abuse 

A copy of “What You Should Know about EIV,” a 
guide to the Enterprise Income Verification (EIV) 
system published by HUD as an attachment to 
Notice PIH 2017-12 

A copy of the form HUD-5380, VAWA Notice of 
Occupancy Rights 

A copy of form HUD-5382, Certification of 
Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking 

A copy of the BHA’s smoke free policy 

Topics to be discussed and explained to all families 
include: 

Applicable deposits and all other charges 

Review and explanation of lease provisions 

Unit maintenance requests and work orders  
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The BHA’s interim reporting requirements 

Review and explanation of occupancy forms 

Community service requirements 

Family choice of rent 

VAWA protections 

Smoke-free policies 
 

The BHA’s interim reporting requirements 

Review and explanation of occupancy forms 

Community service requirements 

Family choice of rent 

VAWA protections 

Smoke-free policies 
 

9-3/6 9-I.B STREAMLINED ANNUAL REEXAMINATIONS [24 CFR 
960.257] 
HUD permits PHAs to streamline the income determination 
process for family members with fixed sources of income. While 
third-party verification of all income sources must be obtained 
during the intake process and every three years thereafter, in the 
intervening years the PHA may determine income from fixed 
sources by applying a verified cost of living adjustment (COLA) or 
rate of interest. The PHA may, however, obtain third-party 
verification of all income, regardless of the source. Further, upon 
request of the family, the PHA must perform third-party 
verification of all income sources. 
Fixed sources of income include Social Security and SSI benefits, 
pensions, annuities, disability or death benefits, and other 
sources of income subject to a COLA or rate of interest. The 
determination of fixed income may be streamlined even if the 
family also receives income from other non-fixed sources. 

BHA Policy  
The BHA will streamline the annual reexamination process 
by applying the verified COLA or interest rate to fixed-
income sources. The BHA will document in the file how 
the determination was made that a source of income was 
fixed.  

9-I.B STREAMLINED ANNUAL REEXAMINATIONS [24 CFR 
960.257] 
HUD permits PHAs to streamline the income determination 
process for family members with fixed sources of income. While 
third-party verification of all income sources must be obtained 
during the intake process and every three years thereafter, in the 
intervening years the PHA may determine income from fixed 
sources by applying a verified cost of living adjustment (COLA) or 
rate of interest. The PHA may, however, obtain third-party 
verification of all income, regardless of the source. Further, upon 
request of the family, the PHA must perform third-party 
verification of all income sources. 
Fixed sources of income include Social Security and SSI benefits, 
pensions, annuities, disability or death benefits, and other 
sources of income subject to a COLA or rate of interest. The 
determination of fixed income may be streamlined even if the 
family also receives income from other non-fixed sources. 

Two streamlining options are available, depending upon the 
percentage of the family’s income that is received from fixed 
sources. If at least 90 percent of the family’s income is from fixed 
sources, the PHA may streamline the verification of fixed income 
and may choose whether to verify non-fixed income amounts in 
years where no fixed-income review is required. If the family 
receives less than 90 percent of its income from fixed sources, the 
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If a family member with a fixed source of income is added, 
the BHA will use third-party verification of all income 
amounts for that family member.  

If verification of the COLA or rate of interest is not 
available, the BHA will obtain third-party verification of 
income amounts. 
 
Third-party verification of fixed sources of income will be 
obtained during the intake process and at least once every 
three years thereafter.  

 

PHA may streamline the verification of fixed income and must 
verify non-fixed income annually. 

 
 
BHA Policy  
The BHA will streamline the annual reexamination process 
by applying the verified COLA or interest rate to fixed-
income sources. The BHA will document in the file how 
the determination that a source of income was fixed was 
made.  

If a family member with a fixed source of income is added, 
the PHA will use third-party verification of all income 
amounts for that family member.  

If verification of the COLA or rate of interest is not 
available, the PHA will obtain third-party verification of 
income amounts. 
 
Third-party verification of fixed sources of income will be 
obtained during the intake process and at least once every 
three years thereafter.  
Third-party verification of non-fixed income will be 
obtained annually regardless of the percentage of family 
income received from fixed sources. 

 

10-
9/10 10-II.C. STANDARDS FOR PETS [24 CFR 5.318; 960.707(b)] 

PHAs may establish reasonable requirements related to pet 
ownership including, but not limited to: 

 Limitations on the number of animals in a unit, based on unit 
size 

10-II.C. STANDARDS FOR PETS [24 CFR 5.318; 960.707(b)] 

PHAs may establish reasonable requirements related to pet 
ownership including, but not limited to: 

 Limitations on the number of animals in a unit, based on unit 
size 
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 Prohibitions on types of animals that the PHA classifies as 
dangerous, provided that such classifications are consistent 
with applicable state and local law 

 Prohibitions on individual animals, based on certain factors, 
including the size and weight of the animal 

 Requiring pet owners to have their pets spayed or neutered 

PHAs may not require pet owners to have any pet’s vocal cords 
removed. 

Definition of “Common Household Pet” 

There is no regulatory definition of common household pet for 
public housing programs, although the regulations for pet 
ownership in both elderly/disabled and general occupancy 
developments use the term. The regulations for pet ownership in 
elderly/disabled developments expressly authorize PHAs to 
define the term [24 CFR 5.306(2)].  

BHA Policy 

Common household pet means a domesticated animal, 
such as a dog, cat, bird, or fish that is traditionally 
recognized as a companion animal and is kept in the home 
for pleasure rather than commercial purposes. 

The following animals are not considered common 
household pets: 

Reptiles 

Insects 

Arachnids 

Wild animals or feral animals 

Pot-bellied pigs 

Animals used for commercial breeding 

 Prohibitions on types of animals that the PHA classifies as 
dangerous, provided that such classifications are consistent 
with applicable state and local law 

 Prohibitions on individual animals, based on certain factors, 
including the size and weight of the animal 

 Requiring pet owners to have their pets spayed or neutered 

PHAs may not require pet owners to have any pet’s vocal cords 
removed. 

PHAs may not require pet owners to obtain or carry liability 
insurance. 

PHAs may not require that cats be declawed. 

Definition of “Common Household Pet” 

There is no regulatory definition of common household pet for 
public housing programs, although the regulations for pet 
ownership in both elderly/disabled and general occupancy 
developments use the term. The regulations for pet ownership in 
elderly/disabled developments expressly authorize PHAs to 
define the term [24 CFR 5.306(2)].  

BHA Policy 

Common household pet means a domesticated animal, 
such as a dog, cat, bird, or fish that is traditionally 
recognized as a companion animal and is kept in the home 
for pleasure rather than commercial purposes. 

The following animals are not considered common 
household pets: 

Reptiles 

Rodents 

Insects 
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 Arachnids 

Wild animals or feral animals 

Pot-bellied pigs 

Animals used for commercial breeding 
 

13-
9/10 PART III: TERMINATION BY PHA – OTHER AUTHORIZED REASONS 

13-III.A. OVERVIEW 
Besides requiring PHAs to terminate the lease under the 
circumstances described in Part II, HUD requires the PHA to 
establish provisions in the lease for termination pertaining to 
certain criminal activity, alcohol abuse, and certain household 
obligations stated in the regulations. While these provisions for 
lease termination must be in the lease agreement, HUD does not 
require PHAs to terminate for such violations in all cases. The PHA 
has the discretion to consider circumstances surrounding the 
violation or, in applicable situations, whether the offending 
household member has entered or completed rehabilitation, and 
the PHA may, as an alternative to termination, require the 
exclusion of the culpable household member. The PHA must 
adopt policies concerning the use of these options. 
In addition, HUD authorizes PHAs to terminate the lease for other 
grounds, but for only those grounds that constitute serious or 
repeated violations of material terms of the lease or for other 
good cause. The PHA must develop policies pertaining to what 
constitutes serious or repeated lease violations, and other good 
cause, based upon the content of the PHA lease. In the 
development of the terms of the lease, the PHA must consider 
the limitations imposed by state and local landlord-tenant law, as 
well as HUD regulations and federal statutes. Because of 
variations in state and local landlord-tenant law, and because 

PART III: TERMINATION BY PHA – OTHER AUTHORIZED REASONS 

13-III.A. OVERVIEW 
Besides requiring PHAs to terminate the lease under the 
circumstances described in Part II, HUD requires the PHA to 
establish provisions in the lease for termination pertaining to 
certain criminal activity, alcohol abuse, and certain household 
obligations stated in the regulations. While these provisions for 
lease termination must be in the lease agreement, HUD does not 
require PHAs to terminate for such violations in all cases. The PHA 
has the discretion to consider circumstances surrounding the 
violation or, in applicable situations, whether the offending 
household member has entered or completed rehabilitation, and 
the PHA may, as an alternative to termination, require the 
exclusion of the culpable household member. The PHA must 
adopt policies concerning the use of these options. 
In addition, HUD authorizes PHAs to terminate the lease for other 
grounds, but for only those grounds that constitute serious or 
repeated violations of material terms of the lease or for other 
good cause. The PHA must develop policies pertaining to what 
constitutes serious or repeated lease violations, and other good 
cause, based upon the content of the PHA lease. In the 
development of the terms of the lease, the PHA must consider 
the limitations imposed by state and local landlord-tenant law, as 
well as HUD regulations and federal statutes. Because of 
variations in state and local landlord-tenant law, and because 
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HUD affords PHAs wide discretion in some areas, a broad range of 
policies could be acceptable. 
The PHA, with some restrictions, also has the option to terminate 
the tenancies of families who are over income. 
The PHA may consider alternatives to termination and must 
establish policies describing the criteria the PHA will use when 
deciding what action to take, the types of evidence that will be 
acceptable, and the steps the PHA must take when terminating a 
family’s lease. 
 

HUD affords PHAs wide discretion in some areas, a broad range of 
policies could be acceptable. 
The PHA also has the option to terminate the tenancies of certain 
over-income families. 
The PHA may consider alternatives to termination and must 
establish policies describing the criteria the PHA will use when 
deciding what action to take, the types of evidence that will be 
acceptable, and the steps the PHA must take when terminating a 
family’s lease. 
 

13-17 Over-Income Families [24 CFR 960.261 and FR 11/26/04, p. 
68786] 
Subject to certain restrictions, HUD authorizes PHAs to evict or 
terminate the tenancies of families because they are over 
income. Unless required to do so by local law, the PHA may not 
evict or terminate the tenancy of a family solely because the 
family is over income if: (1) the family has a valid contract of 
participation in the Family Self-Sufficiency (FSS) program, or (2) 
the family is currently receiving the earned income disallowance. 
This rule does not require PHAs to evict over-income residents, 
but rather gives PHAs the discretion to do so thereby making 
units available for applicants who are income-eligible. 

BHA Policy 
The BHA will not evict or terminate the tenancies of 
families solely because they are over income. 

 

Over-Income Families [24 CFR 960.261; FR Notice 7/26/18] 
The Housing Opportunity Through Modernization Act (HOTMA) of 
2016 placed an income limitation on public housing tenancies. 
The over-income requirement states that after a family’s income 
has exceeded 120 percent of area median income (AMI) (or a 
different limitation established by the secretary) for two 
consecutive years, the PHA must either terminate the family’s 
tenancy within six months of the determination, or charge the 
family a monthly rent that is the higher of the applicable fair 
market rent (FMR) or the amount of monthly subsidy for the unit, 
including amounts from the operating and capital funds, as 
determined by regulations. 
PHAs also have discretion, under 24 CFR 960.261, to adopt 
policies allowing termination of tenancy for families whose 
income exceeds the limit for program eligibility. Such policies 
would exempt families participating in the Family Self-Sufficiency 
(FSS) program or currently receiving the earned income 
disallowance. 

BHA Policy 
At annual or interim reexamination, if a family’s income 
exceeds the applicable over-income limit, the BHA will 
document the family file and begin tracking the family’s 
over-income status. 
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If one year after the applicable annual or interim 
reexamination the family’s income continues to exceed 
the applicable over-income limit, the BHA will notify the 
family in writing that their income has exceeded the over-
income limit for one year, and that if the family continues 
to be over-income for 12 consecutive months, the family 
will be subject to the BHA’s over-income policies. 
If two years after the applicable annual or interim 
reexamination the family’s income continues to exceed 
the applicable over-income limit, the BHA will charge the 
family a rent that is the higher of the applicable fair 
market rent (FMR) or the amount of monthly subsidy for 
the unit. The BHA will notify the family in writing of their 
new rent amount. The new rent amount will be effective 
30 days after the BHA’s written notice to the family. 

  
If, at any time, an over-income family experiences a 
decrease in income, the family may request an interim 
redetermination of rent in accordance with BHA policy. If, 
as a result, the previously over-income family is now 
below the over-income limit, the family is no longer 
subject to over-income provisions as of the effective date 
of the recertification. The BHA will notify the family in 
writing that over-income policies no longer apply to them. 
If the family’s income later exceeds the over-income limit 
again, the family is entitled to a new two-year grace 
period. 
The BHA will begin tracking over-income families once 
these policies have been adopted, but no later than March 
24, 2019. 
The BHA will not evict or terminate the tenancies of 
families whose income exceeds the income limit for 
program eligibility as described at 24 CFR 960.261. 
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13-26 Terminating or Evicting a Perpetrator of Domestic Violence 
Although VAWA provides protection from termination for victims 
of domestic violence, it does not provide such protection for 
perpetrators. In fact, VAWA gives the PHA the explicit authority 
to bifurcate a lease, or remove a household member from a 
lease, “in order to evict, remove, or terminate assistance to any 
individual who is a tenant or lawful occupant of the housing and 
who engages in criminal activity directly relating to domestic 
violence, dating violence, sexual assault, or stalking against an 
affiliated individual or other individual, without evicting, 
removing, terminating assistance to, or otherwise penalizing a 
victim of such criminal activity who is also a tenant or lawful 
occupant of the housing” [FR Notice 8/6/13]. Moreover, HUD 
regulations impose on the PHA the obligation to consider lease 
bifurcation in any circumstances involving domestic violence, 
dating violence, or stalking [24 CFR 966.4(e)(9)]. 
Specific lease language affirming the PHA’s authority to bifurcate 
a lease is not necessary, and the authority supersedes any local, 
state, or federal law to the contrary. However, if the PHA chooses 
to exercise its authority to bifurcate a lease, it must follow any 
procedures prescribed by HUD or by applicable local, state, or 
federal law for eviction, lease termination, or termination of 
assistance. This means that the PHA must follow the same rules 
when terminating or evicting an individual as it would when 
terminating or evicting an entire family [FR Notice 3/16/07]. The 
PHA must not initiate eviction procedures until 30 days after the 
lease bifurcation [Notice PIH 2017-08]. 

BHA Policy 
The BHA will bifurcate a family’s lease and terminate the 
tenancy of a family member if the BHA determines that 
the family member has committed criminal acts of 
physical violence against other family members or others. 
This action will not affect the tenancy or program 
assistance of the remaining, nonculpable family members. 

Terminating or Evicting a Perpetrator of Domestic Violence 
Although VAWA provides protection from termination for victims 
of domestic violence, it does not provide such protection for 
perpetrators. In fact, VAWA gives the PHA the explicit authority 
to bifurcate a lease, or remove a household member from a 
lease, “in order to evict, remove, or terminate assistance to any 
individual who is a tenant or lawful occupant of the housing and 
who engages in criminal activity directly relating to domestic 
violence, dating violence, sexual assault, or stalking against an 
affiliated individual or other individual, without evicting, 
removing, terminating assistance to, or otherwise penalizing a 
victim of such criminal activity who is also a tenant or lawful 
occupant of the housing” [FR Notice 8/6/13]. Moreover, HUD 
regulations impose on the PHA the obligation to consider lease 
bifurcation in any circumstances involving domestic violence, 
dating violence, or stalking [24 CFR 966.4(e)(9)]. 
Specific lease language affirming the PHA’s authority to bifurcate 
a lease is not necessary, and the authority supersedes any local, 
state, or federal law to the contrary. However, if the PHA chooses 
to exercise its authority to bifurcate a lease, it must follow any 
procedures prescribed by HUD or by applicable local, state, or 
federal law for eviction, lease termination, or termination of 
assistance. This means that the PHA must follow the same rules 
when terminating or evicting an individual as it would when 
terminating or evicting an entire family [FR Notice 3/16/07]. 
However, perpetrators should be given no more than 30 days’ 
notice of termination in most cases [Notice PIH 2017-08]. 

 
 
 
BHA Policy 
The BHA will bifurcate a family’s lease and terminate the 
tenancy of a family member if the BHA determines that 
the family member has committed criminal acts of 
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In making its decision, the BHA will consider all credible 
evidence, including, but not limited to, a signed 
certification (form HUD-5382) or other documentation of 
abuse submitted to the BHA by the victim in accordance 
with this section and section 16-VII.D. The BHA will also 
consider the factors in section 13.III.E. Upon such 
consideration, the BHA may, on a case-by-case basis, 
choose not to bifurcate the lease and terminate the 
tenancy of the culpable family member. 
If the BHA does bifurcate the lease and terminate the 
tenancy of the culpable family member, it will do so in 
accordance with the lease, applicable law, and the policies 
in this ACOP. If the person removed from the lease was 
the only tenant eligible to receive assistance, the BHA 
must provide any remaining tenant a chance to establish 
eligibility for the unit. If the remaining tenant cannot do 
so, the BHA must provide the tenant reasonable time to 
find new housing or to establish eligibility for another 
housing program covered by VAWA 2013. 

 

physical violence against other family members or others. 
This action will not affect the tenancy or program 
assistance of the remaining, nonculpable family members. 
In making its decision, the BHA will consider all credible 
evidence, including, but not limited to, a signed 
certification (form HUD-5382) or other documentation of 
abuse submitted to the BHA by the victim in accordance 
with this section and section 16-VII.D. The BHA will also 
consider the factors in section 13.III.E. Upon such 
consideration, the BHA may, on a case-by-case basis, 
choose not to bifurcate the lease and terminate the 
tenancy of the culpable family member. 
If the BHA does bifurcate the lease and terminate the 
tenancy of the culpable family member, it will do so in 
accordance with the lease, applicable law, and the policies 
in this ACOP. If the person removed from the lease was 
the only tenant eligible to receive assistance, the BHA 
must provide any remaining tenant a chance to establish 
eligibility for the unit. If the remaining tenant cannot do 
so, the BHA must provide the tenant reasonable time to 
find new housing or to establish eligibility for another 
housing program covered by VAWA 2013. 
 

14-11 
14-III.C. APPLICABILITY [24 CFR 966.51] 
Grievances could potentially address most aspects of a PHA’s 
operation. However, there are some situations for which the 
grievance procedure is not applicable. 
The grievance procedure is applicable only to individual tenant 
issues relating to the PHA. It is not applicable to disputes between 
tenants not involving the PHA. Class grievances are not subject to 
the grievance procedure and the grievance procedure is not to be 
used as a forum for initiating or negotiating policy changes of the 
PHA. 

14-III.C. APPLICABILITY [24 CFR 966.51] 
Grievances could potentially address most aspects of a PHA’s 
operation. However, there are some situations for which the 
grievance procedure is not applicable. 
The grievance procedure is applicable only to individual tenant 
issues relating to the PHA. It is not applicable to disputes between 
tenants not involving the PHA. Class grievances are not subject to 
the grievance procedure and the grievance procedure is not to be 
used as a forum for initiating or negotiating policy changes of the 
PHA. 
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If HUD has issued a due process determination, a PHA may 
exclude from the PHA grievance procedure any grievance 
concerning a termination of tenancy or eviction that involves: 

 Any criminal activity that threatens the health, safety or right 
to peaceful enjoyment of the premises of other residents or 
employees of the PHA 

 Any violent or drug-related criminal activity on or off such 
premises 

 
In states without due process determinations, PHAs must grant 
opportunity for grievance hearings for all lease terminations, 
regardless of cause, with the following exception: PHAs may use 
expedited grievance procedures for the excluded categories listed 
above. These expedited grievance procedures are described in 
Section 14-III.E. below. 
If HUD has issued a due process determination, the PHA may 
evict through the state/local judicial eviction procedures. In this 
case, the PHA is not required to provide the opportunity for a 
hearing under the PHA’s grievance procedure as described above. 
 

BHA Policy 
The BHA is located in a HUD-declared due process state. 
Therefore, the BHA will not offer grievance hearings for 
lease terminations involving criminal activity that 
threatens the health, safety, or right to peaceful 
enjoyment of the premises of other residents or 
employees of the BHA, or for violent or drug-related 
criminal activity on or off the premises. 

See Chapter 13 for related policies on the content of termination 
notices. 
 

If HUD has issued a due process determination, a PHA may 
exclude from the PHA grievance procedure any grievance 
concerning a termination of tenancy or eviction that involves: 

 Any criminal activity that threatens the health, safety or right 
to peaceful enjoyment of the premises of other residents or 
employees of the PHA; 

 Any violent or drug-related criminal activity on or off such 
premises; or 

 Any criminal activity that resulted in felony conviction of a 
household member   

 
In states without due process determinations, PHAs must grant 
opportunity for grievance hearings for all lease terminations, 
regardless of cause, with the following exception: PHAs may use 
expedited grievance procedures for the excluded categories listed 
above. These expedited grievance procedures are described in 
Section 14-III.E. below. 
If HUD has issued a due process determination, the PHA may 
evict through the state/local judicial eviction procedures. In this 
case, the PHA is not required to provide the opportunity for a 
hearing under the PHA’s grievance procedure as described above. 
 

BHA Policy 
The BHA is located in a HUD-declared due process state. 
Therefore, the BHA will not offer grievance hearings for 
lease terminations involving criminal activity that 
threatens the health, safety, or right to peaceful 
enjoyment of the premises of other residents or 
employees of the BHA, or for violent or drug-related 
criminal activity on or off the premises, or for any criminal 
activity that resulted in felony conviction of a household 
member.  
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See Chapter 13 for related policies on the content of termination 
notices. 
 

14-14 Expedited Grievance Procedure [24 CFR 966.52(a)] 
The PHA may establish an expedited grievance procedure for any 
grievance concerning a termination of tenancy or eviction that 
involves: 

 Any criminal activity that threatens the health, safety, or right 
to peaceful enjoyment of the premises by other residents or 
employees of the PHA, or 

 Any drug-related criminal activity on or near such premises 

 
In such expedited grievances, the informal settlement of 
grievances as discussed in 14-III.D is not applicable. 
The PHA may adopt special procedures concerning expedited 
hearings, including provisions for expedited notice or scheduling, 
or provisions for expedited decision on the grievance. 

BHA Policy 
The BHA will not offer expedited grievance procedures. 

 

Expedited Grievance Procedure [24 CFR 966.52(a)] 
The PHA may establish an expedited grievance procedure for any 
grievance concerning a termination of tenancy or eviction that 
involves: 

 Any criminal activity that threatens the health, safety, or right 
to peaceful enjoyment of the premises by other residents or 
employees of the PHA; 

 Any drug-related criminal activity on or near such premises; or 

 Any criminal activity that resulted in felony conviction of a 
household member. 

In such expedited grievances, the informal settlement of 
grievances as discussed in 14-III.D is not applicable. 
The PHA may adopt special procedures concerning expedited 
hearings, including provisions for expedited notice or scheduling, 
or provisions for expedited decision on the grievance. 

BHA Policy 
The BHA will not offer expedited grievance procedures. 

 

 

15-
3/4 PART I: PREVENTING, DETECTING, AND  

INVESTIGATING ERRORS AND PROGRAM ABUSE 

15-I.A. PREVENTING ERRORS AND PROGRAM ABUSE 

HUD created the Enterprise Income Verification (EIV) system to 
provide PHAs with a powerful tool for preventing errors and 
program abuse. PHAs are required to use the EIV system in its 
entirety in accordance with HUD administrative guidance [24 CFR 
5.233]. PHAs are further required to: 

 Provide applicants and residents with form HUD-52675, 
“Debts Owed to PHAs and Terminations” 

PART I: PREVENTING, DETECTING, AND  
INVESTIGATING ERRORS AND PROGRAM ABUSE 

15-I.A. PREVENTING ERRORS AND PROGRAM ABUSE 

HUD created the Enterprise Income Verification (EIV) system to 
provide PHAs with a powerful tool for preventing errors and 
program abuse. PHAs are required to use the EIV system in its 
entirety in accordance with HUD administrative guidance [24 CFR 
5.233]. PHAs are further required to: 

 Provide applicants and residents with form HUD-52675, 
“Debts Owed to PHAs and Terminations” 
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 Require all adult members of an applicant or participant 
family to acknowledge receipt of form HUD-52675 by signing 
a copy of the form for retention in the family file 

BHA Policy 

The BHA anticipates that the vast majority of families and 
BHA employees intend to and will comply with program 
requirements and make reasonable efforts to avoid 
errors. 

To ensure that the BHA’s program is administered 
effectively and according to the highest ethical and legal 
standards, the BHA will employ a variety of techniques to 
ensure that both errors and intentional program abuse 
are rare. 

The BHA will provide each applicant and resident 
with a copy of “Is Fraud Worth It?” (form HUD-
1141-OIG), which explains the types of actions a 
family must avoid and the penalties for program 
abuse. 

The BHA will provide each applicant and resident 
with a copy of “What You Should Know about EIV,” 
a guide to the Enterprise Income Verification (EIV) 
system published by HUD as an attachment to 
Notice PIH 2010-19. In addition, the BHA will 
require the head of each household to 
acknowledge receipt of the guide by signing a copy 
for retention in the family file. 

The BHA will require mandatory orientation 
sessions for all prospective residents either prior to 
or upon execution of the lease. The BHA will 
discuss program compliance and integrity issues. 
At the conclusion of all program orientation 
sessions, the family representative will be required 

 Require all adult members of an applicant or participant 
family to acknowledge receipt of form HUD-52675 by signing 
a copy of the form for retention in the family file 

BHA Policy 

The PHA anticipates that the vast majority of families and 
PHA employees intend to and will comply with program 
requirements and make reasonable efforts to avoid 
errors. 

To ensure that the PHA’s program is administered 
effectively and according to the highest ethical and legal 
standards, the PHA will employ a variety of techniques to 
ensure that both errors and intentional program abuse 
are rare. 

The BHA will provide each applicant and resident 
with a copy of “Is Fraud Worth It?” (form HUD-
1141-OIG), which explains the types of actions a 
family must avoid and the penalties for program 
abuse. 

The BHA will provide each applicant and resident 
with a copy of “What You Should Know about EIV,” 
a guide to the Enterprise Income Verification (EIV) 
system published by HUD as an attachment to 
Notice PIH 2017-12. In addition, the PHA will 
require the head of each household to 
acknowledge receipt of the guide by signing a copy 
for retention in the family file. 

The BHA will require mandatory orientation 
sessions for all prospective residents either prior to 
or upon execution of the lease. The PHA will 
discuss program compliance and integrity issues. 
At the conclusion of all program orientation 
sessions, the family representative will be required 
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to sign a program briefing certificate to confirm 
that all rules and pertinent regulations were 
explained to them. 

The BHA will routinely provide resident counseling 
as part of every reexamination interview in order 
to clarify any confusion pertaining to program 
rules and requirements. 

BHA staff will be required to review and explain 
the contents of all HUD- and BHA-required forms 
prior to requesting family member signatures. 

The BHA will place a warning statement about the 
penalties for fraud (as described in 18 U.S.C. 1001 
and 1010) on key BHA forms and form letters that 
request information from a family member. 

The BHA will provide each BHA employee with the 
necessary training on program rules and the 
organization’s standards of conduct and ethics. 

At every regular reexamination the BHA staff will 
explain any changes in HUD regulations or BHA 
policy that affect residents. 

For purposes of this chapter the term error refers to an 
unintentional error or omission. Program abuse or fraud 
refers to a single act or pattern of actions that constitute a 
false statement, omission, or concealment of a substantial 
fact, made with the intent to deceive or mislead. 

 

to sign a program briefing certificate to confirm 
that all rules and pertinent regulations were 
explained to them. 

The PHA will routinely provide resident counseling 
as part of every reexamination interview in order 
to clarify any confusion pertaining to program 
rules and requirements. 

BHA staff will be required to review and explain 
the contents of all HUD- and PHA-required forms 
prior to requesting family member signatures. 

The BHA will place a warning statement about the 
penalties for fraud (as described in 18 U.S.C. 1001 
and 1010) on key BHA forms and form letters that 
request information from a family member. 

The BHA will provide each BHA employee with the 
necessary training on program rules and the 
organization’s standards of conduct and ethics. 

At every regular reexamination the BHA staff will 
explain any changes in HUD regulations or BHA 
policy that affect residents. 

For purposes of this chapter the term error refers to an 
unintentional error or omission. Program abuse or fraud 
refers to a single act or pattern of actions that constitute a 
false statement, omission, or concealment of a substantial 
fact, made with the intent to deceive or mislead. 
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INTRODUCTION 

PROGRAM ADMINISTRATION 

INTRODUCTION 
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This chapter discusses administrative policies and practices that 
are relevant to the activities covered in this ACOP. The policies 
are discussed in seven parts as described below: 

Part I: Setting Utility Allowances. This part describes how 
utility allowances are established and revised. Also 
discussed are the requirements to establish surcharges for 
excess consumption of PHA-furnished utilities. 
Part II: Establishing Flat Rents . This part describes the 
requirements and policies related to establishing and 
updating flat rent amounts. 
Part III: Repayment of Family Debts. This part contains 
policies for recovery of monies that have been underpaid 
by families, and describes the circumstances under which 
the PHA will offer repayment agreements to families. Also 
discussed are the consequences for failure to make 
payments in accordance with a repayment agreement. 
Part IV: Public Housing Assessment System (PHAS). This 
part describes the PHAS indicators, how PHAs are scored 
under PHAS, and how those scores affect a PHA. 
Part V: Record Keeping. All aspects of the program involve 
certain types of record-keeping. This part outlines the 
privacy rights of applicants and participants and record 
retention policies the PHA will follow. 
Part VI: Reporting and Record Keeping for Children with 
Environmental Intervention Blood Lead Level. This part 
describes the PHA’s reporting responsibilities related to 
children with environmental intervention blood lead levels 
that are living in public housing. 
Part VII: Violence against Women Act (VAWA): 
Notification, Documentation, and Confidentiality. This part 
contains key terms used in VAWA and describes 
requirements related to notifying families about their 
rights and responsibilities under VAWA; requesting 
documentation from victims of domestic violence, dating 

This chapter discusses administrative policies and practices that 
are relevant to the activities covered in this ACOP. The policies 
are discussed in seven parts as described below: 

Part I: Setting Utility Allowances. This part describes how 
utility allowances are established and revised. Also 
discussed are the requirements to establish surcharges for 
excess consumption of PHA-furnished utilities. 
Part II: Establishing Flat Rents . This part describes the 
requirements and policies related to establishing and 
updating flat rent amounts. 
Part III: Repayment of Family Debts. This part contains 
policies for recovery of monies that have been underpaid 
by families, and describes the circumstances under which 
the PHA will offer repayment agreements to families. Also 
discussed are the consequences for failure to make 
payments in accordance with a repayment agreement. 
Part IV: Public Housing Assessment System (PHAS). This 
part describes the PHAS indicators, how PHAs are scored 
under PHAS, and how those scores affect a PHA. 
Part V: Record Keeping. All aspects of the program involve 
certain types of record-keeping. This part outlines the 
privacy rights of applicants and participants and record 
retention policies the PHA will follow. 
Part VI: Reporting and Record Keeping for Children with 
Elevated Blood Lead Level. This part describes the PHA’s 
reporting responsibilities related to children with elevated 
blood lead levels that are living in public housing. 
Part VII: Violence against Women Act (VAWA): 
Notification, Documentation, and Confidentiality. This part 
contains key terms used in VAWA and describes 
requirements related to notifying families about their 
rights and responsibilities under VAWA; requesting 
documentation from victims of domestic violence, dating 



25 
 

violence, sexual assault, and stalking; and maintaining the 
confidentiality of information obtained from victims. 

 

violence, sexual assault, and stalking; and maintaining the 
confidentiality of information obtained from victims. 
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7/12 PART II: ESTABLISHING FLAT RENTS 

16-II.A. OVERVIEW 
Flat rents are designed to encourage self-sufficiency and to avoid 
creating disincentives for continued residency by families who are 
attempting to become economically self-sufficient.  
Flat rents are also used to prorate assistance for a mixed family. A 
mixed family is one whose members include those with 
citizenship or eligible immigration status, and those without 
citizenship or eligible immigrations status [24 CFR 5.504]. 
This part discusses how the PHA establishes and updates flat 
rents. Policies related to the use of flat rents, family choice of 
rent, flat rent hardships, and proration of rent for a mixed family 
are discussed in Chapter 6. 

16-II.B. FLAT RENTS [24 CFR 960.253(b) and Notice PIH 2015-13] 
Establishing Flat Rents 
The 2015 Appropriations Act requires that flat rents must be set 
at no less than 80 percent of the applicable fair market rent 
(FMR). Alternatively, the PHA may set flat rents at no less than 80 
percent of the applicable small area FMR(SAFMR) for 
metropolitan areas, or 80 percent of the applicable unadjusted 
rents for nonmetropolitan areas.  
For areas where HUD has not determined a SAFMR or an 
unadjusted rent, PHAs must set flat rents at no less than 80 
percent of the FMR or apply for an exception flat rent. 
The 2015 Appropriations Act permits PHAs to request an 
exception flat rent that is lower than either 80 percent of the 
FMR or SAFMR/unadjusted rent if the PHA can demonstrate that 
these FMRs do not reflect the market value of a particular 
property or unit. 

PART II: ESTABLISHING FLAT RENTS 

16-II.A. OVERVIEW 
Flat rents are designed to encourage self-sufficiency and to avoid 
creating disincentives for continued residency by families who are 
attempting to become economically self-sufficient. 
Flat rents are also used to prorate assistance for a mixed family. A 
mixed family is one whose members include those with 
citizenship or eligible immigration status, and those without 
citizenship or eligible immigrations status [24 CFR 5.504]. 
This part discusses how the PHA establishes and updates flat 
rents. Policies related to the use of flat rents, family choice of 
rent, flat rent hardships, and proration of rent for a mixed family 
are discussed in Chapter 6. 

16-II.B. FLAT RENTS [24 CFR 960.253(b) and Notice PIH 2017-23] 
Establishing Flat Rents 
The 2015 Appropriations Act requires that flat rents must be set 
at no less than 80 percent of the applicable fair market rent 
(FMR). Alternatively, the PHA may set flat rents at no less than 80 
percent of the applicable small area FMR(SAFMR) for 
metropolitan areas, or 80 percent of the applicable unadjusted 
rents for nonmetropolitan areas. 
For areas where HUD has not determined a SAFMR or an 
unadjusted rent, PHAs must set flat rents at no less than 80 
percent of the FMR or apply for an exception flat rent. 
The 2015 Appropriations Act permits PHAs to request an 
exception flat rent that is lower than either 80 percent of the 
FMR osr SAFMR/unadjusted rent if the PHA can demonstrate that 
these FMRs do not reflect the market value of a particular 
property or unit. 
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In order to demonstrate the need for an exception flat rent, PHAs 
are required to submit a market analysis methodology that 
demonstrates the value of the unit. The PHA must use HUD's rent 
reasonableness methodology to determine flat rents. In 
determining flat rents, PHAs must consider the following: 

 Location 

 Quality 

 Unit size 

 Unit type 

 Age of property 

 Amenities at the property and in immediate neighborhood 

 Housing services provided 

 Maintenance provided by the PHA 

 Utilities provided by the PHA 
PHAs must receive written HUD approval before implementing 
exception flat rents. PHAs that use exception flat rents must 
conduct a new market analysis, and obtain HUD approval, 
annually. 
PHAs are now required to apply a utility allowance to flat rents. 
Flat rents set at 80 percent of the FMR must be reduced by the 
amount of the unit's utility allowance, if any. 
Review of Flat Rents 
No later than 90 days after HUD publishes new annual 
FMRs/SAFMRs/unadjusted rent, PHAs must revise flat rents as 
necessary based changes to the FMR/SAFMR/unadjusted rent. 
The PHA must offer changes to the flat rent to all new admissions 
and to existing families at the next annual rent option. 
If the FMR falls from year to year, the PHA may, but is not 
required to, lower the flat rent to 80 percent of the current 
FMR/SAFMR/unadjusted rent. 

In order to demonstrate the need for an exception flat rent, PHAs 
are required to submit a market analysis methodology that 
demonstrates the value of the unit. The PHA must use HUD's rent 
reasonableness methodology to determine flat rents. In 
determining flat rents, PHAs must consider the following: 

 Location 

 Quality 

 Unit size 

 Unit type 

 Age of property the unit 

 Amenities at the property and in immediate neighborhood 

 Housing services provided 

 Maintenance provided by the PHA 

 Utilities provided by the PHA and/or landlord for (comparable 
units in the market study) 

The PHA must provide a corresponding key explaining the 
calculations used for determining the valuation for each factor. 
PHAs must receive written HUD approval before implementing 
exception flat rents. PHAs with a previously approved flat rent 
exception request may submit a written request to extend the 
approved flat rents for up to two additional years, provided local 
market conditions remain unchanged. Detailed information on 
how to request exception flat rents can be found in Notice PIH 
2017-23. 
PHAs are now required to apply a utility allowance to flat rents as 
necessary. Flat rents set at 80 percent of the FMR must be 
reduced by the amount of the unit's utility allowance, if any. 
Review of Flat Rents 
No later than 90 days after the effective date of the new annual 
FMRs/SAFMRs/unadjusted rent, PHAs must implement new flat 
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BHA Policy 
If the FMR/SAFMR/unadjusted rent is lower than the 
previous year, the BHA will reduce flat rents to 80 percent 
of the current FMR/SAFMR. 

Posting of Flat Rents 
BHA Policy 
The BHA will publicly post the schedule of flat rents in a 
conspicuous manner in the applicable BHA or project 
office. 

Documentation of Flat Rents [24 CFR 960.253(b)(5)] 
The PHA must maintain records that document the method used 
to determine flat rents, and that show how flat rents were 
determined by the PHA in accordance with this method. 

PART III: FAMILY DEBTS TO THE PHA 

16-III.A. OVERVIEW 
This part describes the PHA’s policies for recovery of monies 
owed to the PHA by families. 

BHA Policy 
When an action or inaction of a resident family results in 
the underpayment of rent or other amounts, the BHA 
holds the family liable to return any underpayments to the 
BHA.  
The BHA will enter into repayment agreements in 
accordance with the policies contained in this part as a 
means to recover overpayments.  
When a family refuses to repay monies owed to the BHA, 
the BHA will utilize other available collection alternatives 
including, but not limited to, the following: 

Collection agencies 
Small claims court 
Civil law suit 
State income tax set-off program 

rents as necessary based changes to the FMR/SAFMR/unadjusted 
rent or request an exception. 
 
If the FMR falls from year to year, the PHA may, but is not 
required to, lower the flat rent to 80 percent of the current 
FMR/SAFMR/unadjusted rent. 
 

BHA Policy 
If the FMR/SAFMR/unadjusted rent is higher than the 
previous year, the PHA will increase flat rents to 80 
percent of the current FMR/SAFMR. 
 

Posting of Flat Rents 
BHA Policy 
The PHA will publicly post the schedule of flat rents in a 
conspicuous manner in the applicable PHA or project 
office. 
 

Documentation of Flat Rents [24 CFR 960.253(b)(5)] 
The PHA must maintain records that document the method used 
to determine flat rents, and that show how flat rents were 
determined by the PHA in accordance with this method. 

PART III: FAMILY DEBTS TO THE PHA 

16-III.A. OVERVIEW 
This part describes the PHA’s policies for recovery of monies 
owed to the PHA by families. 

BHA Policy 
When an action or inaction of a resident family results in 
the underpayment of rent or other amounts, the BHA 
holds the family liable to return any underpayments to the 
BHA.  
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16-III.B. REPAYMENT POLICY 
Family Debts to the PHA 

BHA Policy 
Any amount owed to the BHA by a public housing family 
must be repaid. If the family is unable to repay the debt 
within 30 days, the BHA will offer to enter into a 
repayment agreement in accordance with the policies 
below.  
If the family refuses to repay the debt, does not enter into 
a repayment agreement, or breaches a repayment 
agreement, the BHA will terminate the family’s tenancy in 
accordance with the policies in Chapter 13. The BHA will 
also pursue other modes of collection. 

General Repayment Agreement Guidelines  

Notice PIH 2017-12 requires that all repayment agreements must 
be in writing, dated, signed by both the tenant and the PHA, 
include the total retroactive rent amount owed, amount of lump 
sum payment made at time of execution, if applicable, and the 
monthly repayment amount. At a minimum, repayment 
agreements must contain the following provisions: 

a. Reference to the paragraphs in the Public Housing lease 
information packet whereby the tenant is in non-
compliance and may be subject to termination of tenancy 
or assistance, or both.   

b. The monthly retroactive rent repayment amount is in 
addition to the family’s regular rent contribution and is 
payable to the PHA. 

c. The terms of the agreement may be renegotiated if there 
is a decrease or increase in the family’s income.  

The BHA will enter into repayment agreements in 
accordance with the policies contained in this part as a 
means to recover overpayments.  
When a family refuses to repay monies owed to the BHA, 
the BHA will utilize other available collection alternatives 
including, but not limited to, the following: 

Collection agencies 
Small claims court 
Civil law suit 
State income tax set-off program 

16-III.B. REPAYMENT POLICY 
Family Debts to the PHA 

BHA Policy 
Any amount owed to the BHA by a public housing family 
must be repaid. If the family is unable to repay the debt 
within 30 days, the BHA will offer to enter into a 
repayment agreement in accordance with the policies 
below.  
If the family refuses to repay the debt, does not enter into 
a repayment agreement, or breaches a repayment 
agreement, the BHA will terminate the family’s tenancy in 
accordance with the policies in Chapter 13. The BHA will 
also pursue other modes of collection. 

General Repayment Agreement Guidelines  

Notice PIH 2017-12 requires that all repayment agreements must 
be in writing, dated, signed by both the tenant and the PHA, 
include the total retroactive rent amount owed, amount of lump 
sum payment made at time of execution, if applicable, and the 
monthly repayment amount. At a minimum, repayment 
agreements must contain the following provisions: 

e. Reference to the paragraphs in the Public Housing lease 
information packet whereby the tenant is in non-
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d. Late and missed payments constitute default of the 
repayment agreement and may result in termination of 
tenancy and/or assistance.  

Down Payment Requirement 
BHA Policy 
Families will not be required to make a down payment on 
the amount owed prior to entering into a repayment 
agreement with the BHA. 
 

Payment Thresholds 
Notice PIH 2010-19 recommends that the total amount that a 
family must pay each month—the family’s monthly share of rent 
plus the monthly debt repayment amount—should not exceed 40 
percent of the family’s monthly adjusted income, which is 
considered “affordable.” Moreover, Notice PIH 2010-19 
acknowledges that PHAs have the discretion to establish 
“thresholds and policies” for repayment agreements with families 
[24 CFR 982.552(c)(1)(vii)]. 

BHA Policy 
If a family is paying less than 40 percent of its monthly 
adjusted income (MAI) in rent, the minimum monthly 
payment amount will be the difference between 40 
percent of its monthly adjusted income (MAI) and the TTP 
at the time the agreement is executed or the amount 
applicable to the following ranges: 

Amounts of $3,000 or more must be repaid with 36 
months.  

Amounts between $2,000 and $2,900 must be repaid 
within 30 months. 

Amounts between $1,000 and $1,999 must be repaid 
within 24 months. 

compliance and may be subject to termination of tenancy 
or assistance, or both.   

f. The monthly retroactive rent repayment amount is in 
addition to the family’s regular rent contribution and is 
payable to the PHA. 

g. The terms of the agreement may be renegotiated if there 
is a decrease or increase in the family’s income.  

h. Late and missed payments constitute default of the 
repayment agreement and may result in termination of 
tenancy and/or assistance.  

 
Down Payment Requirement 

BHA Policy 
Families will not be required to make a down payment on 
the amount owed prior to entering into a repayment 
agreement with the BHA. 

 
Payment Thresholds 
Notice PIH 2017-12 recommends that the total amount that a 
family must pay each month—the family’s monthly share of rent 
plus the monthly debt repayment amount—should not exceed 40 
percent of the family’s monthly adjusted income, which is 
considered “affordable.” Moreover, Notice PIH 2017-12 
acknowledges that PHAs have the discretion to establish 
“thresholds and policies” for repayment agreements with families 
[24 CFR 982.552(c)(1)(vii)]. 

BHA Policy 
If a family is paying less than 40 percent of its monthly 
adjusted income (MAI) in rent, the minimum monthly 
payment amount will be the difference between 40 
percent of its monthly adjusted income (MAI) and the TTP 
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Amounts under $1,000 must be repaid with 12 months. 

If a family can provide evidence satisfactory to the BHA 
that a monthly payment amount would impose an undue 
hardship, the BHA may, in its sole discretion, require a 
lower monthly payment amount. 

If the family’s income increases or decreases during the 
term of a repayment agreement, either the BHA or the 
family may request that the monthly payment amount be 
adjusted accordingly. 

Execution of the Agreement 
BHA Policy 
The head of household and any household member 18 
years or older must sign the repayment agreement. 

Due Dates 
BHA Policy 
All payments are due by the close of business on the 1st 
day of the month. If the 1st does not fall on a business day, 
the due date is the close of business on the first business 
day after the 1st. 

Late or Missed Payments 
BHA Policy 
If a payment is not received by the end of the business 
day on the date due, and prior approval for the missed 
payment has not been given by the BHA, the BHA will 
send the family a delinquency notice giving the family 10 
days to make the late payment. If the payment is not 
received by the due date of the delinquency notice, it will 
be considered a breach of the agreement and the BHA will 
terminate tenancy in accordance with the policies in 
Chapter 13.  
If a family receives three delinquency notices for 
unexcused late payments in a 12-month period, the 

at the time the agreement is executed or the amount 
applicable to the following ranges: 

Amounts of $3,000 or more must be repaid with 36 
months.  

Amounts between $2,000 and $2,900 must be repaid 
within 30 months. 

Amounts between $1,000 and $1,999 must be repaid 
within 24 months. 

Amounts under $1,000 must be repaid with 12 months. 

If a family can provide evidence satisfactory to the BHA 
that a monthly payment amount would impose an undue 
hardship, the BHA may, in its sole discretion, require a 
lower monthly payment amount. 

If the family’s income increases or decreases during the 
term of a repayment agreement, either the BHA or the 
family may request that the monthly payment amount be 
adjusted accordingly. 
 

Execution of the Agreement 
BHA Policy 
The head of household and any household member 18 
years or older must sign the repayment agreement. 

Due Dates 
BHA Policy 
All payments are due by the close of business on the 1st 
day of the month. If the 1st does not fall on a business day, 
the due date is the close of business on the first business 
day after the 1st. 
 
Late or Missed Payments 
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repayment agreement will be considered in default, and 
the BHA will terminate tenancy in accordance with the 
policies in Chapter 13. 

Request to Move While under Payment Agreement 
BHA Policy 
If the family requests to move to another unit and is in 
arrears on repayment agreement, the family will not be 
permitted to move. 

No Offer of Repayment Agreement 
BHA Policy 
The BHA will not enter into a repayment agreement if 
there is already a repayment agreement in place with the 
family, or the amounts owed by the family exceed the 
Federal or State threshold for criminal prosecution. 

 
Repayment Agreements Involving Improper Payments 
Notice PIH 2010-19 requires certain provisions to be included in 
any repayment agreement involving amounts owed by a family 
because it underreported or failed to report income: 

 A reference to the items in the public housing lease that state 
the family’s obligation to provide true and complete 
information at every reexamination and the grounds on which 
the PHA may terminate assistance because of a family’s action 
or failure to act 

 A statement clarifying that each month the family not only 
must pay to the PHA the monthly payment amount specified 
in the agreement but must also pay to the PHA the monthly 
tenant rent 

 A statement that the terms of the repayment agreement may 
be renegotiated if the family’s income decreases or increases 

 A statement that late or missed payments constitute default 
of the repayment agreement and may result in termination of 
tenancy 

BHA Policy 
If a payment is not received by the end of the business 
day on the date due, and prior approval for the missed 
payment has not been given by the BHA, the BHA will 
send the family a delinquency notice giving the family 10 
days to make the late payment. If the payment is not 
received by the due date of the delinquency notice, it will 
be considered a breach of the agreement and the BHA will 
terminate tenancy in accordance with the policies in 
Chapter 13.  
If a family receives three delinquency notices for 
unexcused late payments in a 12-month period, the 
repayment agreement will be considered in default, and 
the BHA will terminate tenancy in accordance with the 
policies in Chapter 13. 

Request to Move While under Payment Agreement 
BHA Policy 
If the family requests to move to another unit and is in 
arrears on repayment agreement, the family will not be 
permitted to move. 

 
No Offer of Repayment Agreement 

BHA Policy 
The BHA will not enter into a repayment agreement if 
there is already a repayment agreement in place with the 
family, or the amounts owed by the family exceed the 
Federal or State threshold for criminal prosecution. 
 

Repayment Agreements Involving Improper Payments 
Notice PIH 2017-12 requires certain provisions to be included in 
any repayment agreement involving amounts owed by a family 
because it underreported or failed to report income: 

 A reference to the items in the public housing lease that state 
the family’s obligation to provide true and complete 
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 information at every reexamination and the grounds on which 
the PHA may terminate assistance because of a family’s action 
or failure to act 

 A statement clarifying that each month the family not only 
must pay to the PHA the monthly payment amount specified 
in the agreement but must also pay to the PHA the monthly 
tenant rent 

 A statement that the terms of the repayment agreement may 
be renegotiated if the family’s income decreases or increases 

 A statement that late or missed payments constitute default 
of the repayment agreement and may result in termination of 
tenancy 
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21/22 PART VI: REPORTING REQUIREMENTS FOR CHILDREN WITH 

ENVIRONMENTAL INTERVENTION BLOOD LEAD LEVEL 

16-VI.A. REPORTING REQUIREMENTS [24 CFR 35.1130(e)] 
The PHA has certain responsibilities relative to children with 
environmental intervention blood lead levels that are living in 
public housing.  
The PHA must report the name and address of a child identified 
as having an environmental intervention blood lead level to the 
public health department within 5 business days of being so 
notified by any other medical health care professional. The PHA 
must also report each known case of a child with an 
environmental intervention blood lead level to the HUD field 
office. 

BHA Policy 
The BHA will provide the public health department written 
notice of the name and address of any child identified as 
having an environmental intervention blood lead level.  
 

PART VI: REPORTING REQUIREMENTS FOR CHILDREN WITH 
ELEVATED BLOOD LEAD LEVEL 

16-VI.A. REPORTING REQUIREMENTS [24 CFR 35.1130(e); Notice 
PIH 2017-13] 
The PHA has certain responsibilities relative to children with 
elevated blood lead levels that are living in public housing. 
The PHA must report the name and address of a child identified 
as having an elevated blood lead level (EBLL) to the public health 
department within five business days of being so notified by any 
other medical health care professional. The PHA must also report 
each known case of a child with an EBLL to the HUD field office. 

BHA Policy 
The PHA will provide the public health department written 
notice of the name and address of any child identified as 
having an elevated blood lead level. 

The BHA will provide written notice of each known case of 
a child with an EBLL to the HUD field office, and to HUD’s 
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The BHA will provide written notice of each known case of 
a child with an environmental intervention blood level to 
the HUD field office within 10 days of receiving the 
information. 

 

Office of Lead Hazard Control (OLHCHH), within five 
business days of receiving the information. 

 


