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Introduction 

In our efforts to improve and preserve the affordable rental housing stock in Bloomington, Indiana, 
the Bloomington Housing Authority (BHA) has determined the need to convert 116 units in two 
complexes (Amp 2 properties) through the HUD Rental Assistance Demonstration (RAD) program. 
These two properties are Reverend E.D. Butler and Walnut Woods.  
 
The property description is under “I. Project Summary” below. Upon closing the BHA will then 
convert ownership to the partnership of Bloomington RAD I, LP. Bloomington RAD I, LP, may also be 
referred to as “Property Owner” throughout this document. Bloomington Housing Authority is serve 
as the management agent for the Bloomington RAD I, LP owner, maintaining day-to-day property 
management and maintenance functions.  
 
In order to complete this conversion the BHA has partnered with Brinshore Development as its co-
developer. Brinshore is a development and construction management company based in 
Northbrook, Illinois.  
 
The following plan demonstrates how the Property Owner intends to comply with all regulatory 
requirements, including, but not limited to, the Uniform Relocation Act (URA), the Fair Housing Act, 
Title VI of the Civil Rights Act, Section 504 of the Rehabilitation Act, Titles II and III of the Americans 
with Disabilities Act, and possibly Section 104(d) requirements.  
 
The Property Owner plans to complete substantial replacements and renovations of these properties 
during this conversion. The scope of work is described below. This work is anticipated to begin in 
early 2020 pending finalization of all funding sources. The property upgrades will be completed with 
a combination of funding sources, including IHCDA tax credits, a conventional mortgage, City of 
Bloomington HOME and Housing Development Fund funding, and operating reserves. The Property 
Owner also plans to apply for HUD Section 18 tenant protection vouchers to be tied to 29 units. All 
116 units will be preserved as affordable housing, with project based voucher Housing Assistance 
Payment (HAP) contracts, with a minimum term of twenty years, with required renewal.  
 

Goals 

The goals of this Relocation Plan are to: provide policies and procedures to ensure families that are 

relocating will have sufficient information, services, and resources to minimize inconvenience to the 

greatest extent possible; to provide fair, equitable, non-arbitrary and non-discriminatory standards 

for the temporary relocation of residents; and to provide appropriate accommodations for persons 

with disabilities.  
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Priorities 

The Property Owner realizes early planning and coordination is essential for the success of the 

relocation process. Resident involvement, planning, maximizing opportunities, and community 

and supportive service coordination are our top priorities.  

The Property Owner priorities are as follows: 

 Occupancy staff have completed surveys with each head of household (HOH) to assess special 

needs and preferences of the residents to be temporarily relocated.  

 Provide reasonable accommodations for these residents based upon their needs. 

 Involve the affected residents in the relocation process from the early planning stages 

throughout the re-occupancy stages of the completed units. 

 Hold informational meetings with residents to obtain a complete survey of resident needs, 

and discuss renovation plans and request comments and suggestions.  

 Keep residents informed by providing written updates to affected residents.  

 Provide residents with the information, services, tools and support they need to have a 

meaningful and informed choice of living environments. 

 Conduct meetings with residents to discuss and get resident input concerning the proposed 

floor plans, and product specifications for the renovations.  

 Assist residents by providing community and supportive service coordination resident 

counseling services. 

 Inform residents the Property Owner will provide financial assistance for utility hookups and 

moving expenses.  

 Maximize opportunities by providing residents with the information, services, tools and 

support they need and/or request. 

 Maximize the opportunities to return to a renovated unit upon completion, not to exceed one 
year from the original relocation.  
 

I. Project Summary 
 

The population served at both the Reverend Butler and Walnut Woods complexes are low and very-
low income families and individuals.  

The Property Owner is planning the temporary relocation of 116 units to be completed within the 
existing buildings using vacant units within their complex in phases. While still categorized as Public 
Housing, units have not been, and will not be, rented as residents move out to allow for sufficient 
vacant units to be available when renovations begin. This was approved by the local HUD Field Office. 
The Property Manager has developed a relocation phasing plan which outlines where each tenant is 
to be relocated within the same complex in which they currently reside. There are currently a 
sufficient amount of units to house all tenants within their original complex. The Property Owner has 
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conducted a survey all households at Reverend Butler and Walnut Woods to determine the needs 
and preferences of each individual family. None of these households will be considered displaced. 
Relocating current tenants takes priority over housing people from the waiting list. 
 
Reverend E.D. Butler:  

The Reverend Butler complex was constructed in 1972. This complex consists of 56 dwelling units 
within sixteen one and two story buildings. Buildings in this complex contain two to five units each. A 
domino approach will be implemented to vacate entire buildings for renovations. The unit 
breakdown consists of 32 one-bedroom flats, 10 two-bedroom townhouses, and 14 three-bedroom 
townhouses. The unit addresses are 1202-1326 W. 11th Street and 1201-1321 W. 12th Street, 
Bloomington, IN 47404.  

There is a tot-lot playground adjacent to a picnic/park area. This complex is across the street from 
BHA’s Crestmont Public Housing complex, which has a resident community building with a computer 
lab with internet access, as well as a large screen TV.    

The scope of work will include replacement of roof shingles, HVAC systems, water heaters, flooring, 
kitchen windows and cabinets, doors, trim, painting, and extensive renovations of six units to provide 
Section 504 accessibility and two hearing/visual impaired units. Ramps will be installed to one 
bedroom units.  

 Walnut Woods:  

The Walnut Woods community was constructed in 1982. This complex consists of 60 dwelling units 
within eleven one and two story buildings. Buildings in this complex contain four to eight units each. 
A domino approach will be implemented to vacate entire buildings for renovations. The unit 
breakdown consists of 26 one-bedroom flats, 4 two-bedroom flats, 14 two-bedroom townhouses, 
and 16 three-bedroom townhouses. The unit addresses are 1751-1781 S. Park Avenue and 802-898 E. 
Miller Drive, Bloomington, IN 47401.  

There is a community building located at 1791 S. Park Avenue, rented to the South Central 
Community Action Program (SCCAP) for Head-Start childcare, with a playground, on this site. There is 
a fenced playground on Miller Drive provided and maintained by the Property Owner.  

The scope of work will include replacement of roof shingles, HVAC systems, water heaters, flooring, 
kitchen windows and cabinets, doors, trim, painting, and extensive renovations of six units to provide 
Section 504 accessibility and two units with hearing and visual assistance. Ramps will be installed to 
accessible units.  

The scope of work for both complexes is to be completed in a domino approach in phases within 
eighteen (18) months. There will be six Section 504 units in each complex. Residents will remain in 
their original complex. In the event an adequate unit is not available to accommodate a reasonable 
accommodation the household may be housed in a Public Housing unit. They will be offered a 
voucher for the Housing Choice Voucher (HCV) Program only if a suitable vacant unit was not 
available at the time of move-out.  
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Project Occupancy  

The project consist of two properties totaling 116 units.  These are the Reverend Butler and Walnut 
Woods communities.  

The Property Manager will be able to relocate all residents within their current apartment complex. 

Twenty-three (23) units have been vacated due to voluntary move-outs and/or evictions. The 

remaining tenants will be transferred within the Reverend Butler and Walnut Woods sites and back 

into units as they are completed in phases in a domino approach.  

 

The Revered Butler property consist of fifty six (56) units which are designated general occupancy. 
The property currently houses fifty (50) families.  Of the fifty families 24% are elderly and 54% are 
disabled families.  There are no commercial occupants.   

The Walnut Woods Property consist of sixty (60) units which are designated general occupancy. The 
Property currently houses forty-six (46) families.  Of these households, 14% are elderly and 49% are 
disabled families. There is one commercial building on this property which is currently leased by the 
South Central Community Actions Head Start program. 

Families in both properties will have continuation of existing utilities such as telephone, internet and 
cable services which have been identified through resident surveys and counseling services. The 
Property Owner pays electric, gas, water and sewer utility bills so these utilities will not be an issue if 
relocating to a property owned by the Property Owner. The Property Owner will pay for all moving 
equipment, physical moving, packing as requested and transfer fees for existing phone, cable and 
internet services to the temporary and final location. 

The Property Owner will provide reasonable accommodations for these residents based upon their 
needs, for example Limited English Proficiency (LEP), disabilities, reasonable accommodations and 
unit modifications. Families at both properties who may need modifications and/or accommodations 
have been identified through resident surveys. 

a. Resident Housing Counseling Services  
 

The Property Owner shall provide group and individual household counseling and relocation services 
to all residents of the Reverend Butler and Walnut Woods complexes. Residents may receive 
counseling services at the BHA Administration building by making an appointment during normal 
office hours: Monday, Tuesday, Thursday, and Friday 8am - 4pm, and Wednesday 8am – 12pm. 
Special arrangements will be made for households not available during those hours. Residents may 
contact Janice Price, Property Manager at 812.339.3491 ext. 112 or email at jprice@blha.net or Sarah 
Boomsma, Assistant Property Manager at 812.339.3491 ext. 118 or email at sboomsma@blha.net. 
Residents will be notified if there is a change or addition to housing relocation counselors. 
Counselors will take appropriate steps to ensure effective communication with residents and other 
individuals with disabilities involved in the relocation, such as through the provision of sign language 
or other interpreters and large print, braille, accessible electronics, and other alternate format 
written communications as needed. Measures will be taken to ensure the most integrated meeting 

mailto:jprice@blha.net
mailto:sboomsma@blha.net


Page | 7 
 

settings appropriate to individuals with disabilities. The BHA will provide written materials and oral 
communications in languages other than English for those with Limited English Proficiency (LEP).  
Reasonable accommodations will be made to accommodate disabled persons that are not able to 
travel to the BHA office. Counselors will travel to the tenant’s residence as needed. If a residents is 
visually impaired the counselors will provide oral notifications and/or other types of communications 
that may be needed. Hearing impaired may contact the Property Owner through Relay Indiana. They 
can be reached at (317) 334-1413 or toll free at (877) 446-8722. For more information email at 
info@relayindiana.com.  
 
Housing counseling services will include the following: 

 Provide details of temporary housing resources and the anticipated duration of temporary 
relocations.  

 Assessing the needs of the household to appropriately determine their housing preference 
from available options (other unit in same complex, public housing, permanent HCV, short-
term hotel stay, or market rate), desired location within Bloomington and Monroe County, 
their current configuration (size of unit, number of bedrooms, accessibility and adaptability, 
etc.) and affordability. 

 Assisting in the search for safe, decent and sanitary comparable housing, including 
coordinating efforts to provide transportation to search areas if needed. 

 Assistance in filling out the forms and paperwork related to the household’s relocation.  

 Provide assistance coordinating transportation to search for comparable housing for those in 
need.  

 Complete individual move plans with each head of household. 

 Scheduling movers and providing packing supplies and instructions. Movers will be contracted 
to pack if requested. 

 Provide a full disclosure of fair housing rights.  

 Review the appeal process for any household that disagrees with the displacing decision as to 
their eligibility for relocation payments or assistance or unit selection.  

 The BHA or the Property Owner will investigate any household’s complaint of discrimination 
on the grounds of race, color, religion, national origin, gender, disability, age, familial status or 
any other protected class that might violate the Fair Housing Act.  

 
A personal interview will be conducted for each resident household to determine the relocation 
needs and preferences of each resident, as well as inform them of their fair housing rights. The 
resident household shall be provided an explanation of the relocation payments and other assistance 
for which the resident may be eligible, the related eligibility requirements, and the procedures for 
obtaining such assistance.   
 
The relocation schedule will be designed to expedite rehabilitation and provide minimum disruption 
to residents. The Resident information notice (RIN) was distributed on July 6, 2018. All new tenants 
after that date have been provided this notice, in addition to the General Information Notice (GIN). 
Resident initial informational sessions were held in July 10 and 12, 2018. Group relocation meetings 

mailto:info@relayindiana.com
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will be held in accordance with the Uniform Relocation Act (URA), in addition to individual household 
meetings.   
 
The Property Owner will conduct additional group meetings prior to and after issuance of the RCC. 
We will discuss the relocation notices, plans, schedules, counseling contacts and Federal 
requirements at the group meeting. Once 30 day relocation notices are sent to residents, there will 
be an individual resident meeting to further discuss scheduling movers, give residents packing 
supplies if applicable, and answer any questions. Residents will then be contacted in order of 
renovation phasing, and assigned an available, comparable unit. Reasonable accommodations will be 
made as needed. All meetings will be held in accessible locations. 
 

III. Resident Return and Re-occupancy Policy 
 

The Property Owner will honor the RAD right to return requirements and “no re-screening upon 
conversion” policy. No family will be considered displaced as a result of the RAD conversion because 
all residents will either be relocated on site or those temporarily relocated off site will have the right 
to return. The permanent involuntary displacement of persons residing in a Converting Project who is 
legally on the public housing lease, has submitted an application to be added to an existing lease, or 
is otherwise in lawful occupancy at the time of the issuance of the CHAP, which the Property Owner 
has received from HUD, and at any time thereafter until conversion of assistance under RAD, all such 
residents have a right to return and are eligible for relocation protections and assistance. Involuntary 
displacement of residents previously assisted by public housing subsidy is prohibited. Any individual 
or family that is temporarily relocated due to rehabilitation or construction shall have a right to 
return to the property. The new unit may not be the same unit the family was previously renting, but 
must be equivalent in size, function and location unless the size of the unit is no longer adequate for 
the family’s needs then the family will be placed in the appropriate size unit. Tenants in place at the 
time of the first meeting, or leasing any time after the first meeting, and remaining in place upon 
conversion will not be subject to re-screening upon conversion. Further, no current public housing 
residents will be subject to increases in rent, nor income recertification as part of the RAD process. 
All persons eligible to return will be allowed to do so.  

The Property Owner understands that the statutory requirements and protections of the URA cannot 
be altered or waived by a Relocation Plan.  All tenants who are on-site at the time of the required 
relocation are entitled to relocation benefits unless eviction for cause is in process or recently 
completed.  Any eviction proceeding that commences after that date may not result in denial of 
benefits as required under the URA. For example, if the resident is relocated and then fails to pay 
rent, the resident is entitled to the relocation benefit. On the other hand, if the resident is scheduled 
to be relocated but has not yet moved and the resident fails to pay the rent and is evicted, then the 
resident is not entitled to relocation benefits.  
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IV. Temporary Relocation Assistance  
 
During the relocation period, up to 116 households may be relocated. The options for replacement 
housing will include:  
 

 Tenants may be relocated to another BHA property, currently public housing, or have the 
option to apply for the Housing Choice Voucher Program only if no other comparable unit is 
available. All temporary and/or permanent replacement units will be inspected by the BHA or 
Property Owner to be certain they are safe, decent, and sanitary and meet the needs of the 
family. Inspection reports will be kept in the tenant’s file. The BHA will make RAD relocations 
a priority on public housing and HCV waiting lists. Upon completion of property upgrades 
each household will be moved to a comparable unit in the same complex in which they 
originally resided. Disabled tenants, depending on the nature of their disability, will have the 
option to be permanently placed in the twelve Section 504 compliant units or one of the four 
hearing and visual impaired units upon completion. Stair lifts may be provided out of the 
contingency funds if a tenant makes a request for a reasonable accommodation and agrees to 
be moved to a two-story unit if no other unit is available.  

 

 Households have the right to find their own housing at their expense if they choose to 
voluntarily terminate assistance. If they elect to do so, they must inform the BHA or Property 
Owner in writing no less than fifteen (15) days in advance of their scheduled moving date. 

 
Both complexes are estimated eighteen months total to complete. These renovation phases in both 
complexes will be completed simultaneously. There will be 6-12 units per phase in each of the two 
complexes.  
 
All households will be provided replacement housing options: 

 Within the household’s financial means; 

 Reasonably accessible to employment and/or educational facilities; 

 Adequate in size to accommodate the occupants;  

 Equivalent in function, services or purpose to the unit from which the household is being 
relocated; 

 Equipped with the same principal features (including accessibility features); 

 Decent, safe and sanitary; 

 The general location is not less desirable than the current location of the household dwelling 
with respect to public utilities, facilities, services and tenants place of employment.  

 
Note: It is recognized that each displaced person’s situation will be unique and will be evaluated 
individually for special needs. In addition, access to public transportation as well as convenient access 
to jobs, shopping, religious centers, schools, etc., will be important considerations in selecting 
replacement dwelling units. A completed move-in inspection report will be in every household’s file.  
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The Owner is located administratively at 1007 N. Summit Street, Bloomington, Indiana, 47404. 
Resident counseling will be offered at the administration building, or tenant’s residence as needed. 
These services are discussed further in this plan. The Property Owner’s office building is within two 
blocks of the Reverend Butler complex and within 3.3 miles of Walnut Woods. The Owner will pay for 
City transportation which is available to and from these locations.  
 
When rehab and construction are expected to be more intrusive, families will be presented with a 
range of options for finding temporary or permanent replacement housing. Temporary housing 
options will include: 

 
a. Temporary Housing Resources: 

i. Transfer to another RAD unit – when available, families may be able to transfer 
temporarily or permanently to another unit within the same project or 
converting amp.  

ii. Transfer to a public housing unit only if a unit in their current property is not 
available– when a comparable unit is available, tenants may apply for the 
public housing wait list. RAD tenants will receive a preference on the list.  

iii. Hoteled only if a unit in their current property is not available – if a comparable 
unit is not available they may be hoteled until a unit comes available.   

iv. Housing Choice Vouchers (HCV) only if a unit in their current property or a 
public housing unit is not available – if the Property Owner does not have any 
availability in a comparable unit in their current amp, or a Public Housing unit, 
or if their stay in a hotel will exceed the cost of relocating them to a Section 8 
unit, and a family that is scheduled to move, they may choose to apply for a 
HCV. This will be dependent on availability of vouchers. These families may be 
hoteled if HCV is undesirable or unsuccessful within an acceptable timeframe 
to vacate their unit. If a family chooses to transfer from their unit and apply for 
the HCV program to find other permanent housing in Monroe County, Indiana 
they will be entitled to moving expenses, rental deposits, utility transfer and/or 
hookup fees. RAD tenants will receive a preference on the wait list, which will 
be open to households being relocated due to RAD conversion. A tenant may 
be hoteled until a comparable HCV unit is available.  

v. Private market – If resident counseling services indicates that a family has 
sufficient income to rent a non-subsidized unit in the private market, they may 
choose to terminate their housing assistance and sign a lease with a private 
landlord. 

1. Those electing for permanent relocation outside of the Property 
Owners supported housing (RAD-converted properties, Housing Choice 
Vouchers) must submit a written waiver of their right to return to a 
RAD/public housing unit. It is the Property Owner’s responsibility to 
ensure that families understand their rights.  

 
b. Allocation of Temporary Relocation Resources:  

Relocation Methodology for temporary and permanent renovated units:  
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Unit Assignment: The resident of a building being vacated will be assigned 
an available comparable unit.  

 
c. Duration of Temporary Relocation: The renovations will be extensive enough to 

require the temporary relocation of residents. Residents will not be relocated more 
than one year. The relocation of households, will be accomplished in phases of 6-12 
units per phase, per complex. Each household will be moved at least once.    

 
d. Packing and Moving Assistance: All current residents have the right to relocation 

assistance as outlined in this plan. The tenant will be given thirty days’ notice in which 
to complete the move from issuance of the RCC.  
 
Residents will be given a fifty dollar ($50) allowance if they make a timely move, 
assure all belongings are removed from the unit, the porches, yard and storage shed 
are “broom clean”, as well as clean the range, refrigerator and toilets when moving 
out. The counselor will supply the tenant a form to complete request of payment for 
the allowance. A Housing Counselor will assist as needed. The counselor will forward 
the form to a BHA staff member to confirm all requirements are met by inspecting the 
vacated unit. The form will be completed stating the amount of allowance the tenant 
is entitled to receive and forwarded to accounting to issue tenant payment.  

 
Housing Counselors will supply moving boxes, markers, bags, wrap and tape. 
Counselors will give all households adequate packing supplies, such as boxes, paper, 
tape, wrap, bags, etc. and instructions.  The tenant may choose either to use the 
Property Owner’s contracted and insured moving company to move their possessions 
at no charge or move themselves. If the tenant chooses to self-move, the Property 
Owner will pay the tenant the cost that would be charged by a moving company. 
These charges are listed on the attached Moving Cost and Budget. The household 
opting to self-move must advise the Property Owner in writing, on the form supplied 
by their counselor, of its intent to perform the move itself. Such self-moves by the 
household shall release the Property Owner from any responsibility for the success or 
failure of the move or from any liability incurred from it.  If a tenant chooses to use 
the contracted moving company, they must be ready to move upon the scheduled 
date and time, or the tenant will be responsible for any cost incurred in rescheduling 
the moving company unless they reschedule no less than 72 hours in advance of the 
scheduled move. The Property Owner will provide transportation for households 
within Monroe County. If a household elects to relocate to a dwelling unit that is 
located beyond a distance of 50 miles from its original dwelling unit, the household 
will have the same rights to reimbursement except in the case of actual moving cost 
reimbursement, only the one-way part of the transportation cost will be reimbursed.  
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e. Storage 
i. If storage of household property is required due to hoteling a resident the 

Owner will pay until five (5) calendar days after permanent unit is ready for 
occupancy.  

 
f. Damage or Loss  

i. The Owner will not be responsible for any lost or damaged articles or 
possessions. Moving companies will be required to provide proof of insurance 
in the case that any household property is lost or damaged during the move or 
storage through no fault of the household. In the event a household is moved 
twice the relocation costs listed above will be applicable for both moves. 

 
g. Out-of-Pocket Expenses 

i. Out-of-pocket expenses will only be pre-approved for transportation or self-
moving expenses.  

1. Moving expenses may not to exceed the cost of hiring a moving 
company.  

2.  Residents will be compensated for transportation at the actual cost, 
not to exceed the GSA per diem rate at the time of travel. The Property 
Owner and resident must agree in writing before costs are incurred or 
transportation may not be paid. Rates may be found at 
https://www.gsa.gov/travel/plan-book/per-diem-rates     

 
h. Leasing Arrangements  

i. The Property Owner plans to relocate residents within their complex as units 
become naturally vacant. The tenant will sign a lease for each unit in which 
they are assigned. If there are no other alternatives and the tenant opts to 
apply for a permanent Housing Choice Voucher (HCV), as outlined in this plan, 
the tenant would sign a lease with their new landlord. 

 
i. Utility Costs  

i. The Property Owner will pay for all moving equipment, physical moving, and 
transfer fees for existing home phone, cable and internet services to the 
temporary and final locations. 

ii. All moving expenses will be paid regardless of the type of housing assistance 
tenants receive. Whether a tenant opts to move to another housing program 
or not, the Owner will pay to relocate phone, cable and internet services, in 
addition to moving expenses and tenant allowances, as long as the tenant is 
income qualified for assistance.  The Property Owner will also pay utility 
deposits for electrical, gas and water services to HCV recipients. 

iii. To qualify for utility deposits, each household should first liquidate in full any 
balances on all of its previous or existing utility accounts and utility must be 
put in head of household’s name.  
 

https://www.gsa.gov/travel/plan-book/per-diem-rates
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j. Reasonable Accommodations 

i. Movers will be contracted to pack for residents if requested. 
ii. Reasonable accommodations will be made to adjust moving scheduled as the 

result of the death, severe illness or injury of a household member.  
iii. Packing will most likely take place on the day the movers are scheduled to 

move the tenant’s belongings unless other arrangements are agreed upon by 
the Property Owner, moving company and Tenant. 

 
V. Transfer of Assistance  

Replacement housing options will vary depending on the nature of rehab. Some lighter repairs may 
be possible without relocation of the family occupying the unit. If it is determined that the unit needs 
to be vacated less than fifteen (15) days, the Property Owner may elect for a temporary stay at a 
local hotel or relocate to another unit on the property. If the tenant stays in a hotel, their belongings 
will be stored in a space rented by the Property Owner if needed. Moving expenses, including the 
cost of a hotel stay, shall be paid for by the Property Owner, within 14 days of receipt of an invoice or 
bill related to relocation expenses, as discussed and mutually agreed upon by the tenant and 
counselor. The bills will be paid directly to the vendor. Tenants will be responsible for any hotel 
damages.  

Tenants will have the option to apply for the Housing Choice Voucher Program (HCV) only if a 
comparable unit is a) not available in their complex; b) a comparable unit will not meet the 
requirements of a reasonable accommodation; or c) the cost of hoteling exceeds the cost of 
relocating the household; d) there is not a comparable public housing unit available, and e) they are 
referred by BHA property management staff. Tenants will receive a preference on the waiting list for 
this program. If a tenant opts to choose apply for the HCV program acceptance of a voucher would 
be a voluntary permanent move.     
 
When rehab and construction are expected to be more intrusive, families will be presented with a 
range of options for finding temporary or permanent replacement housing. Temporary housing 
options will include: 
 
Tenants are expected to be relocated within the complex in which they currently reside. Those who it 
may be agreed upon to relocate and elect for permanent relocation outside of BHA-supported 
housing (RAD-converted properties, Housing Choice Vouchers) must submit a written waiver of their 
right to return to a RAD/public housing unit. It is BHA’s responsibility to ensure that families 
understand their rights.  
 

VI. Alternative Housing Options and Voluntary Permanent Relocation Assistance 

The relocation of up to 116 units are planned to be temporarily relocated within the existing 
buildings using vacant units within their complex. In the event there is a shortage of vacancies, or 
there is not an appropriate unit to meet the needs of households, they may either be housed in 
comparable public housing unit, short term hotel stays, or if necessary they may be offered a HCV if 
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the Property Owner does not have a suitable unit available, as outlined in this plan. Tenants will have 
the option to apply for the Housing Choice Voucher Program (HCV) only if an appropriate unit owned 
by the Property Owner is not available, and it is not feasible to hotel the household. Tenants will 
receive a preference on the waiting list for the public housing or HCV program. If a tenant opts to 
choose to apply for the HCV program acceptance of a voucher would be a permanent move.     
 
Households have the right to find their own housing at their expense if they choose to terminate 
assistance. If they elect to do so, they must inform the Property Owner in writing no less than fifteen 
(15) days in advance of voluntary termination of assistance. This letter must be submitted prior to 
issuance of the thirty (30) day relocation notice.  
 
Bloomington Housing Authority offers the HCV program only in Monroe County, Indiana. Residents 
who qualify may opt to apply for a voucher as per the BHA Section 8 guidelines, only if no other 
housing is available. Residents would also be responsible for passing landlord screening. The Property 
Owner would pay to move the household and all standard utility hookup fees. The Property Owner 
will pay basic utility deposits for electrical, gas and water/sewer services to HCV recipients. 
Note: To qualify for utility deposits, each household should first liquidate in full any balances on all of 
its existing utility accounts, utility must be put in head of household’s name.  
 
The combined rents and utilities for units are determined based upon 30% of the household’s 
adjusted income, so all units are considered affordable. BHA Section 8 vouchers also cover the 
difference between the market rent and utilities and 30% of the tenant’s income so if a tenant is 
given a voucher it will pay the same portion of their current unit. Tenants may voluntarily choose a 
unit that exceeds the HCV payment standard and pay up to 40% of their income on rent and utilities, 
however the Property Owner would not cover the additional cost of rent.  
 
Housing counseling services will  assist in assessing the needs of the household to appropriately 
determine their housing preference from available options (other units in same complex or amp, 
public housing, permanent HCV, short-term hotel stay) desired location within Bloomington and 
Monroe County, their current configuration (size of unit, number of bedrooms, accessibility and 
adaptability, etc.) and affordability. 
 
VII. Relocation Budget  

a. The relocation budget is based on past relocation fees and contractors estimates, plus a 
$50 resident allowance. 

b. See Attachment A: Summary of Moving Costs and Budget  
 

VIII. Written and Oral Communications with Individuals with Disabilities and LEP Persons and 
Use of Accessible Meeting Locations 
 

The Property Owner will provide reasonable accommodations for these residents based upon their 
needs, for example limited English proficiency, disabilities, reasonable accommodations (LEP) and 
unit modifications. Families in both properties who may need modifications and/or accommodations 
which will be identified during resident surveys and counseling services prior to relocation. Meetings 
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will be held in accessible locations. Counselors will take appropriate steps to ensure effective 
communication with residents and other individuals with disabilities involved in the relocation, such 
as through the provision of sign language and other interpreters and large print, Braille, accessible 
electronics, and other alternate format written communications. Measures will be taken to ensure 
the most integrated meeting settings appropriate to individuals with disabilities. BHA and 
Bloomington RAD 1, LP will provide written materials and oral communications in languages other 
than English for those with Limited English Proficiency (LEP).  Reasonable accommodations will be 
made to accommodate disabled persons that are not able to travel to the BHA office. Counselors will 
travel to the tenant’s residence if needed.  
 
If a residents is visually impaired the counselors will provide oral notifications and/or other types of 
communications that may be needed.  
 
Hearing impaired may contact the BHA through Relay Indiana. They can be reached at (317) 334-
1413 or toll free at (877) 446-8722. For more information email at info@relayindiana.com.  

 
IX. Appeal Process  
The Property Owner will process grievances, prior to RAD conversion in accordance with policies and 
procedures set forth in Public Housing Admissions and Continued Occupancy Policy. After conversion 
the residents adhere to the following procedures:  
 
The following procedures may be followed if a resident disagrees with the management agent’s 
decision as to the resident’s eligibility to receive relocation assistance, the amount of a relocation 
payment, or the adequacy of a comparable replacement dwellings offered to a resident. The process 
for filing a written appeal to the management agent is described below.  
 
Relocation staff will schedule an informal meeting with the resident to determine if the grievance can 
be settled without formal action. After the informal meeting, staff will provide resident with a 
written review of grievance and decision. This will be issued within ten (10) business days to the 
resident. The written notice will include the interviewers name, date of informal review, description 
of the grievance, and the decision.  
 
If there is no resolution to the informal meeting or the resident disagrees, the residents then will 
request a formal hearing to the attention of the BHA Executive Director at askoby@blha.net or to 
1007 N Summit Street, Bloomington, IN 47404. The Executive Director will assign a hearing officer. 
Such an appeal must be made in writing within ten (10) days from the time the tenant receives an 
informal meeting determination. After the formal hearing, the appealing residents will receive a 
written notice within 10 business days from the hearing officer as to the resolution of the grievance. 
All residents must comply with the final decisions.  
 
This appeal process will be discussed with tenants by counselors and may also be found on our 
website at www.bhaindiana.net.  
 

mailto:info@relayindiana.com
mailto:askoby@blha.net
http://www.bhaindiana.net/
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If a resident believes they have experienced unlawful discrimination, they may contact HUD at 1-822-
669-9777 (Voice) or 1-800-927-9275 (TDD) or at http://www.hud.gov.  
 
X. Certification 
For Certification of Compliance with HUD Notice 2016-17 see the following attachments:  
Attachment B: HUD Notice PIH 2016-17 
Attachment C: Certification of Compliance with HUD Notice PIH 2016-17 
 
Definitions 

1. Affected Households – Affected households are up to 116 households of Reverend Butler and 
Walnut Woods that will be temporarily transferred to other units off-site or will be offered 
the opportunity to receive assistance under the HVC Program. Additionally, approximately 
116 households will be temporarily relocated on-site while the unit, which they resided, is 
being renovated. This term shall not apply to any household or resident who violates or has 
violated the applicable lease agreement, or who is currently involved in an eviction 
proceeding.  

2. Redevelopment/Renovation – The act or process of renovating 116 existing units in the 
Reverend Butler and Walnut Woods buildings.  

3. HUD – The United States Department of Housing and Urban Development. 
4. Program – A program or project undertaken by the Owner to rehabilitate the Reverend Butler 

and Walnut Woods buildings.  
5. Relocation – A transfer from one unit to another, evictions and voluntary move outs 

notwithstanding, as a result of a program initiated by the Owner. 
6. Housing Counselor – A representative or agent of the Owner, whose specific task, as a result 

of the redevelopment, is to relocate each resident, monitor and coordinate all relocation 
activity, and implement the relocation plan to ensure compliance with applicable relocation 
regulations, guidelines and laws.  

7. Elderly Person – A person who is 62 years of age or older.  
8. Persons with Disabilities – A family whose head or spouse or dependent or sole member is a 

person with mobility, sight, hearing or other impairment.   
9. On-site moves – A transfer to another unit on-site without moving off the property.  

http://www.hud.gov/

