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From the Executive Director
Dear BHA Community:

stay

I am writing personally to share what we are doing at the BHA to minimize the
impacts of COVID-19 (or coronavirus) to the families we serve. These past
couple of weeks have been unlike any other time in my life, and I'm sure you
feel similar in the surrealness of the pandemic. I assure you the BHA is taking
actions to ensure that we can continue to support our clients while keeping
BHA staff safe.
As we move throught this period of Governor Holcomb's Stay-at-Home
Executive Order and social distancing, the BHA has adopted the following
changes:

RAD Renovation Update
HUD issued a RAD conversion commitment (RCC) to
BHA on March 26th. This RCC means HUD
approved our financing, relocation and renovation
plans for Reverend ED Butler and Walnut Woods
Communities. The RAD conversion is still taking
place, despite the COVID-19 issues. We have
worked with our renovation partners to make sure
they have policies in place to ensure safety.
Please check out the RAD section of our BHA
website for updates, including relocation phasing
updates. As always, if you have any questions,
please call our office at 812-339-3491.

Public Meeting Notice
Bloomington Housing Authority (BHA) is preparing
the draft 2020 Annual and 5-Year Public Housing
Authority (PHA) Plan. Due to COVID-19 restrictions, no
in person meeting will be held. Rather, the draft 2020
Annual and 5-Year PHA Plan is available for review
online at www.bhaindiana.net. Written comments
concerning this plan may be submitted to 1007 N
Summit Street Bloomington, IN 47404 or emailed to
askoby@blha.net until May 14, 2020 at 2:30 pm. You
may submit written comments to the attention of Ms.
Amber Skoby, Executive Director, at the Bloomington
Housing Authority.
If you have questions you may contact Amber Skoby,
Executive Director at (812) 339-3491 ext. 124 or
askoby@blha.net.

Our main lobby will be closed to the public in an effort to protect the wellbeing of clients and staff.
All in-person appointments are cancelled, including annual recertifications,
self-sufficiency meetings, and assistance meetings and will be scheduled
over the phone or virtual meeting.
The Community Building (1002 N Summit Street) will be closed.
Preventative maintenance work orders will be suspended. Only emergency
work orders will be completed. We still encourage residents to call-in work
orders so BHA maintenance staff can determine if they impact resident
health and safety.
Even though our office will be closed to the public, BHA staff is working both
remotely or in safe locations to ensure we serve our housing community to
the best of our ability during this time. We have digitized our change-inincome forms so they are available through our website or for pick-up and
drop-off at stations in front of our main office.
The next few weeks will continue to be challenging. I want you to know BHA is
committed to your health and safety, and we are here to help. We advise
following guidance from local, state and federal public health leaders. The
experts advise taking the following steps to prevent COVID-19:
Wash your hands often. Wash with soap for at least 20 seconds.
Keep your distance from others, especially if they are sick.
Stay home if you are sick.
Cover your coughs and sneezes.
Clean and disinfect frequently touched surfaces.
Stay home as much as possible.
We will continue to act swiftly as possible to keep up with this constantly
changing situation and to follow the guidance of our local, state and federal
experts. In this uncertain time, our priority remains the same to support our
clients, staff and community. Please reach out to BHA staff as needed by
calling our main office at 812-339-3491. For continued updates, visit
www.bhaindiana.net or our Facebook page.
Stay safe and healthy.
Amber Skoby
Executive Director

OFFICE PROCEDURE
UPDATES & REMINDERS:
PUBLIC HOUSING RENT COLLECTION

Rent payments will not be considered late until the 10th of April and late fees will NOT be applied
during this time period. Payment by credit card or debit card can be made over the phone by callings
the BHA Main Office at 812-339-3491. Checks or money orders can be placed in the drop box located on the
north side of the main office entrance. Make sure payment is labeled and make note if receipt is requested.
We will mail the rent receipts as requested. Please, as always, no cash.
If residents are unable to pay their April rent by April 10th, please contact Property Management staff (Janice
Price, 812-339-3491 x112 or Sarah Boomsma, 812-339-3491 x118) so that a payment agreement can be
considered. It is important residents stay in communication with the property management & resident
service team so we can assist with financial resources. If you are experiencing additional financial
hardship or household challenges please feel free to reach out to the Resident Service Coordinator, Leon
Gordon at 812-339-3491 ext. 115.

CHANGE FORMS

It’s important to report change in income, especially if income decreased. BHA is making
available the electronic reporting of interim changes (changes of income and/or household
composition) as well as annual re-certification forms. Please see below for more information on how
to access, complete, and submit these online forms. BHA encourages all program participants to
utilize the electronic method of reporting in order to maximize the practice of social distancing. To report
any changes, increase or decrease, you must complete an interim change form that is available online by
clicking here. If you need to complete and submit your annual renewal/re-certification forms
electronically, you may access the form by clicking here.
For your convenience, once you have completed the fillable PDF Interim Change Form, you may save the
document to your computer, tablet, or smartphone and then email the document to your case manager or
property management team. Click here for the BHA staff email directory. If you are completing the form
using your smartphone, it is recommended that you use the Adobe Fill and Sign app available for free from
the Google Play Store and/or Apple App Store.
You may also obtain and complete the interim change form at the BHA main office entrance (after Tuesday,
March 17). Changes to income and/or family composition should be reported in writing within fourteen
(14) calendar days of the occurrence. If you begin working, an interim change form should be completed
within fourteen (14) calendar days from the hire date. Calling to report a change will not
be accepted.
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CONTACT INFORMATION

Please contact BHA if you have additional questions. We know these are stressful times, and we are here to
help the best we can. A complete staff directory can be found here: http://www.bhaindiana.net/wpcontent/uploads/2019/07/Staff-Directory-by-Department_website-friendly.pdf

OFFICE PROCEDURE
UPDATES & REMINDERS:

MAINTENANCE WORK ORDERS
BHA will prioritize emergency work orders and those that impact the health and safety of our residents.
All preventative maintenance or non-emergency work orders will be suspended at this time. Residents
are still encouraged to report work orders by contacting the maintenance department at 812-339-3491
extension 121.

INSPECTIONS
We will continue to monitor which units are due for inspection. Rather than conducting a physical
inspection for those which are due, we will conduct a teleconference call with the family to inquire
about any potential deficiencies. We will encourage families to take pictures of any said deficiencies
and email them to the inspector.
We will also encourage Skype sessions with the family when available in order to conduct a virtual
observation of the unit. We will then notify the landlord of the deficiency as we normally would and
require non-life-threatening deficiencies to be corrected within 30 days; any life-threatening
deficiencies will be required to be corrected within 24 hours. We will then follow up with the tenant at
the end of the correction period deadline for confirmation of repairs being performed, again using
methods such as teleconferencing and Skype.
For any units still not meeting HQS at the end of the correction period, or any BHA-approved extension,
an abatement of the Housing Assistance Payment will occur until such time that the unit is able to
meet HQS. BHA will continue to perform initial inspections provided that the unit is vacant, has been
cleaned and received turnover maintenance prior to the inspection. For initial inspections in which the
unit is occupied, BHA will conduct a virtual assessment of the unit utilizing such tools as Skype and
webcams.

Resident Services Corner

April 2020 Updates
Dear BHA Residents,
It is our pleasure to be of service as best as we can during this
unprecedented time. While the current quarantine/stay-at-home order
limits our ability to interact face-to-face, we hope that the following
resources and information provided in this section will be of use to your
household. As always, please reach out to us via email (lgordon@blha.net
or kjames@blha.net) or phone (812.339.3491 ext. 115 for Leon; ext. 118 for
Kelly) with any needs or concerns you may have during this time.

BHA Services Update &
Community Building Closing

SERVICE COORDINATOR TEAM

Leon Gordon

Leon Gordon

Kelly James

MCCSC Public School Updates
All schools will remain closed for the remainder of the
2019-2020 academic year. Instruction for the remainder of
the year will operate on a contingency learning plan that
includes online content. Contingency learning for MCCSC
continues Mon.-Thurs. If you need help accessing
your student's work for school please contact Leon
via email (lgordon@blha.net) or phone (812.545.7040)
Breakfast/Lunches will continue to be served on Monday,
Wednesday & Friday from 11:00am to 1:00pm at each
school and in neighborhoods.

Public Transportation
Bloomington Transit is operating on a
reduced schedule. Rides are currently
FREE for passengers. Beginning April
6th, BT Transit will begin operating on
a Saturday schedule. Visit website here.

Where's My
Stimulus Check?

Most residents will be eligible to
receive the stimulus checks being sent from
the government. If you filed for taxes in 2018
or 2019, you will receive payment via
whatever method you used. If you receive
SSI/SSDI benefits, you will also receive a
check. If you did NOT file in either of these
years you are encouraged to complete your
taxes to receive payment. Even if you owe
student loans, you will still receive a check.
$1200 per adult, $500 per additional
dependent. This income does NOT need to be
reported to our office.

Need Help with Internet Service?
Check out some of these free resources!
While the BHA Community Building is closed,
the WiFi signal does allow for connectivity from
the outside.Network Name: ASUS Password: bharc1002
If you have Comcast Internet, they are offering fee
waivers for those who have lost their jobs due to COVID19. You need to contact Comcast BEFORE your service is
shut-off [https://corporate.comcast.com/covid-19] Also,
Comcast is offering free WiFi to everyone, just open your
phone where an xfinity hotspot is visible.
As always, Comcast offers it's Internet Essentials service
for $10 month for low-income households with children.
https://internetessentials.com/
If you know someone in BHA housing needing access to
internet, especially households with children needing to
get online for homework, please be in touch with our
service team.

Have Questions? Concerns? Contact Leon Gordon at 812.339.3491 ext. 115 or lgordon@blha.net

MCCSC Food Program

http://www.schoolnutritionandfitness.com/index.php?sid=2907112255426099&page=menus

April 2020

BHA Community News
ADA RAMPS TO
BE INSTALLED

ADA Site Improvements Project Has
Started, to Complete end of May
The ADA site Improvement Project has started and is cheduled
for completion at the end of May. ADA ramps are being
installed at Reverend Butler. The addresses getting ramps are
1201-1207 and 1217-1233 W. 12th Street and 1218-1224 W. 11th
Street. Additionally, this project will incorporate installation of
ADA compliant accessible sidewalks/curbcuts at Walnut
Woods.

Have Questions?
Contact Rhonda Moore at
812.339.3491 ext. 135

SITE
INSPECTIONS

Staff to Conduct Site inspections in May
BHA Staff will be conducting site inspections in May. We will
be looking for any hazardous conditions, building damages,
dead or dying trees, grafitti, etc. If you are aware of conditions
that BHA staff need to address please contact Rhonda Moore,
Risk Control Administrator at rmoore@blha.net or 812-5457053.

VECTREN
TAKEN OVER
OWNERSHIP OF
GAS SYSTEM AT
REVEREND BUTLER!

PLEASE KNOW WHO
TO CALL IF YOU
SUSPECT GAS LEAK

Residents in Reverend Butler & Walnut Woods Should
Call 1-800-227-1376 for suspected gas leaks
Vectren has taken over ownership of the gas system at
Reverend Butler. If you or anyone at Reverend Butler or
Walnut Woods sees, smells or hears gas you should call: 1800-227-1376. If there is a leak Vectren will contact BHA to
make repairs. Only residents living in Crestmont should
continue to call: 812-339-3491 to report gas leaks.

THE RESIDENT COUNCIL'S
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COUNCIL'S REPORT
Resident Council Member Meetings & Business
[March Debrief]:
BHARC is grateful that the Hoosier Hills Foodbank is still
operating, allowing us to continue our weekly food pantry
during this challenging time.
Please note that pantry will operate as a first come, first
serve basis- starting at 3pm on Thursdays until 4:30pm
(or whenever food is gone).

BHARC submitted a complete application for a
Neighborhood Improvement Grant with the City of
Bloomington on March 23rd. We requested funds to support
the following:
An information kiosk for Crestmont Park
An information kiosk for Walnut Woods E. Miller Dr. side
An information kiosk for Walnut Woods S. Park Ave. side
Support for our annual Back-to-School Bash

BHARC ELECTIONS POSTPONED
UNTIL FURTHER NOTICE!
Want to be more involved in what goes on in your community?
Consider Joining Resident Council
Duties Include:
Help facilitate weekly pantry, community events, and monthly
BE A LEADER
community meetings. Monthly stipend & mobile internet hotspot
GETof duties)
INVOLVED!
(to use in service
come with each elected position!

2019-2020
BHARC Board

Ashley
Clark

APRIL HAPPENINGS
4/2-- Food Pantry 3pm-4:30pm
4/9 --BHARC Board Mtg. (virtual)
4/16--Food Pantry 3pm-4:30pm
4/23--Food Pantry 3pm
4/30--Food Pantry 3pm-4:30pm

CALL FOR SUPPORT!!!
Volunteers Needed!
Please consider coming out to
assist with our weekly pantry on
Thursdays; see schedule above.
Get Involved!!!
BHARC is for RESIDENTS...we value
your input and would love to see
more people attend monthly
meetings (3rd Wed of every month!
Come to next month's meeting to
help plan!

BE A LEADER
GET INVOLVED!

The purpose and goals for the Bloomington Housing Authority Resident Council (BHARC) are:
Represent the interests & concerns of the residents at Crestmont, Rev. Butler & Walnut Woods Communities;
Promote harmonious relationships and collaborations among the residents and BHA staff;
To create a forum for residents to increase social, educational, advocacy and volunteer opportunities;
To develop a community and network for training residents.

Have Questions? Contact Leon Gordon at 812.339.3491 ext. 115
or Sherry Clay at raven51516@yahoo.com

Employment Opportunity

HELP US RENOVATE!!!
RAD Renovations will begin in the very near future and we will be
accepting employment applications at the front desk once the
office opens up. Be sure to complete the Section 3 Waiver so your
application can be shared with contractors working on BHA
projects.
BHA strives to promote employment and contracting
opportunities for low-income residents. This is a requirement of
the HUD Section 3 Act of 1968. Residents are encouraged to
complete employment applications which are available at the
front of the BHA office.
Residents that own a business are encouraged to register on the
HUD Section 3 Business Registry at:
https://portalapps.hud.gov/Sec3BusReg/BRegistry/SearchBusiness.
This is the first place we look for potential contractors. Secondly
we look for minority and women owned businesses online at:
https://www.in.gov/idoa/mwbe/2743.htm

For additional information contact:
RHONDA MOORE, Capital Assets Manager
rmoore @blha.net or 812-339-3491 ext. 135
BLOOMINGTON HOUSING AUTHORITY
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Helpful Internet Resources
(During Stay-at-Home Order)

LEARNING CONTENT
ABCMouse – online learning content for kids 3-8+ years of age:
Provided by the company Age of Learning. District or school leaders can visit
www.ageoflearning.com/schools to obtain free in-home access to ABCMouse
and other programs for their students. For more information, see their media advisory.
Recommendations for the whole family by Common Sense Media:
Media recommendations for entertainment :
Age-appropriate media suggestions to keep the whole family engaged

Best Music Apps and Games for Kids
New Kids' TV Shows
50 Books All Kids Should Read Before They're 12
Best Family Movies
Common Sense Selections highlighting the best movies and TV shows
Sibling Watch-Together TV
Best Documentaries for Kids and Families
Resources for at-home learning:
Tools to help parents and caregivers keep kids focused and learning at home:
17 Apps to Help Kids Stay Focused
Apps That Act Like Math and Science Tutors for Homework Help
Free Educational Apps, Games, and Websites
Top Time-Management Apps
Stress-management resources:
When everything feels overwhelming, check out tips for taking in rapidly changing news.
De-stress together with meditation apps for kid s and families.
Get the blood flowing and elevate the mood with these 25 dance games (you might need to buy
a special control from Amazon).
Apps, websites, and video games that inspire running, jumping, and more to stay active.

For more, visit: commonsensemedia.org or commonsense.org/education
Virtual museum tours provided by 12 of the top museums in the world, from London to Seoul.
Government-wide information: https://www.usa.gov/coronavirus#item-214586
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Seasonal Safety Tips...
Tornado Safety

https://eo.ucar.edu/kids/dangerwx/tornado5.htm
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Any Job. Better Job. Career.
EMPLOYMENT BULLETIN:

Work & Personal Capacity
Building Opportunities

Ken Nunn Law Office--Bloomington, IN
Custodian/Cleaning Personnel (Full Time)

Have Questions?
Contact Leon Gordon at
812.339.3491 ext. 115

8 hours per day; Monday-Friday
Description: Ken Nunn Law Office is looking for a person to help clean a 30,000 sq. ft. professional office building. We
take great pride in our building. We want someone who also takes pride in their work. You will work very closely with and
be supervised by our building manager. Duties include, but not limited to: dusting, cleaning 10 bathrooms (2x) daily, must
be sparkling clean; vacuuming carpeted floors, emptying trash and replacing trash bags daily, cleaning office kitchens, no
heavy lifting, no ladders, our building and grounds are smoke free, excellent attendance is required. We already have two
cleaners....you will be the 3rd cleaner. We are very serious about keeping our office sparking clean. We even dust our
walls once a month; Windows are professionally cleaned...that would not be one of your responsibilities. Qualifications:
Must have valid driver's license and your own transportation. Must enjoy making our office look great...every day!
Salary/Benefits: $15.00/hour (full-time) Automatic annual raises, excellent health insurance. Please include telephone
number and address in your submitted resume. NO PHONE CALLS WILL BE ACCEPTED REGARDING THIS POSITION. To
apply: http://www.indeed.com/viewjob?from=appshareios&jk=58079aa5864e5e3c

SpartanNash --Bloomington, IN
Receiving/Unloader (Full Time), Job Number: 21068
Description:
• Assist Warehouse Associate with unloading products from trucks; breakdown pallet and stack (lump)
product on pallets and organize products to be placed into appropriate warehouse racks/pick slots
• Receive product; check product for damage, verify accurate product and quantities received according to
purchase order (PO) and pallet label; record perishable item temperatures according to procedures
• Lift products weighing between 30-60 lbs. frequently and products weighing up to 75 lbs. occasionally, while
ensuring and maintaining a safe work environment.
• Report damaged product and quality issues and notify supervisor of out-of-stock or low volume products
• Maintain a clean and safe work environment by properly disposing of pallet boards, wood chips, and other
trash, etc. and ensuring any spills are cleaned up quickly and according to safety guidelines.
Sound Like You? Here’s what you would need:
Qualifications: High School Graduate (Preferred)
• One (1) year prior warehouse/distribution experience
• Willing to obtain and maintain certification for powered industrial equipment
• Must be able to perform the essential job functions with or without a reasonable accommodation in the
conditions specified for 8 - 10-hour shifts Apply at: https://careers.spartannash.com
Kroger Stores-- Bloomington, IN
Kroger Retail Clerk (Part-Time)
Description: We are now accepting applications for all positions including cashier, bagger, e-Commerce clerk,
grocery clerk, produce clerk, meat clerk, deli clerk and bakery clerk. We offer our associates much more than
just a paycheck, we offer a career with promise. In addition to medical and retirement plans, we offer paid
vacation, life insurance, tuition assistance and college scholarships. Associates also enjoy flexible schedules,
and many associates who begin in part-time jobs choose to grow with us into long-term careers. If you are
interested in becoming a valued member of our team, apply now. We look forward to getting to know you!
Qualifications: Education Level: None; Required Certifications/Licenses: None; Shift(s): Day; Evening;
Overnight. Apply at: https://jobs.kroger.com/search/?q=&locationsearch=47404
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